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~ QUY CHE HOAT PONG ]
WEBSITE CUNG CAP DICH VU THUONG MAI PIEN TU JOB247.VN

I. Nguyén tic chung

1. Muc dich hoat dgng
Gia nhap vao thi truong truc tuyén, trong béi canh cdng nghé chi phdi moi mat doi séng
va tim viéc 1am tr thanh nhu cau cét yéu cua con ngudi, Job247.vn ndi riéng va CONG
TY TNHH MTV JOB 365 huéng dén muc dich cung cap nén tang két noi nha tuyén dung
Vi C4c ng Vién tiém nang dang co nhu cau tim kiém viéc lam.
Tur d6, thac day hiéu qua qua trinh chiéu mé nhan luc chét luong tai cac don vi/doanh
nghiép, gop phan giai quyét bai toan tuyén dung cho céc doanh nghiép 16n nho trén dia ban
ca nugc. Cung voi do, Job247.vn cung cap dén doi ngii ngudi tim viéc kho viéc 1am chat
lwong, uy tin gidp tng vién nhanh chéng tng tuyén duoc viéc 1am nhu y, hoan toan mién
phi. Job247.vn néi riéng va CONG TY TNHH MTV JOB 365 noi chung di va dang nd
lyc ¢é mang dén hé sinh thai toan ning vé HR s6 1 Viét Nam, dong gop vao su phat trién
bén vitng cua nén kinh té, vi mot Viét Nam hiing cudng.
2. Nguyén tic hoat dong
- San giao dich TMBT Job247.vn do CONG TY TNHH MTV JOB 365 1am chu s¢ hiru.
Thanh vién trén San giao dich TMDT Job247.vn la cac ca nhan, thwong nhan c6 hoat dong
thuong mai hop phap, dugc Job247.vn chinh thitc cong nhén 1a thanh vién va dugc phép
st dung dich vu do San giao dich TMPT Job247.vn cung cip. Dich vu ¢ ddy bao gdm tat
ca cac dich vu do San giao dich TMBT Job247.vn cung cap dén nguoi dung hodc lién
quan dén Job247.vn.
- Moi hoat dong cua San giao dich TMDT Job247.vn déu tuan thu theo dang cac quy dinh
cua phap luat hi¢n hanh.
- Tan tam, trach nhi¢m, ddm bao cung cép chat luong dich vu tdt nhét cho cac ca nhan, to
chure tham gia giao dich trén san giao dich TMDT Job247.vn
- Thuong nhan, td chtrc, c4 nhan tham gia giao dich tai San Giao dich thuong mai dién tir
Job247.vn tu do thoa thuan trén co sé ton trong quyén va loi ich hop phap cua cac bén
tham gia hoat dong dang tin tuyén dung thong qua hop dong phui hop véi nhiing quy dinh
cua phap luat hi¢n hanh.
- Thong tin tuyén dung hodc hd so tim viéc lam duoc dang tai/tao trén San giao dich thuong
mai dién tir Job247.vn phai dap tmg ddy du cac quy dinh cua phap luét c6 lién quan, khong
thudc céac trudng hop cdm theo quy dinh ctia phap luat.



- Hoat dong dang tin tuyén dung qua San giao dich thwong mai dién tir Job247.vn phai duoc
thuc hién cong khai, minh bach, dam bao quyén loi cua ing vién can tim viéc lam.

- T4t ca cac ndi dung trong Quy dinh nay tuan tha theo hé thong phép lut hién hanh cia
Viét Nam. Thanh vién khi tham gia vao San giao dich TMBDT Job247.vn phai ty tim hiéu
trach nhiém phép 1y ctia minh d6i voi luat phap hién hanh cta Viét Nam va cam két thuc
hién ding nhitng noi dung trong Quy ché ciia San giao dich TMDT Job247.vn dé cap.

3. Pia chi truy cip website danh cho ddi twong nguwdi ding
- Pia chi danh cho ngwoi mua/ngwoi sir dung dich vu/teng vién: https://job247.vn
- Pia chi danh cho ngwdi ban/nguwdi ding tin/nha tuyén dung: https://job247.vn/

II. Quy dinh chung

1. Giai thich tr ngir

- Website Job247.vn (sau ddy goi 1 Job247.vn) cung cip dich vu thuong mai dién tir thiét
lap boi CONG TY TNHH MTV JOB 365 (tén giao dich qudc té 1a: JOB 365 MTV
COMPANY LIMITED). CONG TY TNHH MTV JOB 365 duoc S& Ké hoach va Dau tu
tinh Thai Nguyén cép gidy phép hoat dong kinh doanh chinh thirc ngay 26/02/2024 v&i s6
dang ky kinh doanh: 4601615365 (sau day s€ goi 1a Job365).

- Nguoi tim viéc hay tng vién hay nguoi mua/nguoi st dung dich vu: La nhitng ca nhan
¢6 nhu cau tim kiém viéc lam, c6 mong mudn tim hiéu thong tin vé viéc 1am dang tai trén
Job247.vn.

- Nha tuyén dung hay nha cung cap/ngudi dang tin: La thuong nhan, to chirc, c4 nhan c6
nhu cau tuyén dung nhan sy, c6 nhu cau dang tin trén website dé thu hut tng vién tng
tuyén.

- Hang hda/san pham trén website: Puoc hiéu 1a “théng tin viéc 1am” dugc dang tin trén
website Job247.vn.

- Dich vu trén website:

+ Pang tin tuyén dung viéc 1am danh cho ddi tugng nha tuyén dung/ngudi dang tin nham
muc dich thu hat ing vién

+ Tao CV xin viéc, tim kiém thong tin viéc 1am va tng tuyén mién phi danh cho d6i twong
ung vién

- Thanh vién cia website: Bao gdm ca tmg vién/ngudi mua/nguoi tim viéc va nha tuyén
dung/ngudi dang tin da dang ky tai khoan va str dung dich vu ctia Job247.vn

2. Quy dinh chung cho thanh vién khi sir dung dich vu trén website Job247.vn

Puoc bao ho boi phap luat Viét Nam, cip gidy phép hoat dong chinh thicc vao
26/02/2024, Job247.vn dua ra quy dinh chung dé dam bao quyén loi va nghia vu cua cac
bén lién quan khi gia nhap vao hé sinh thai Job247.vn trén khdng gian s6 bao gdm mot s6
noi dung chi tiét sau day:


https://job247.vn/

1. Béi twong Nha tuyén dung/nguroi dang tin khi tham gia Job247.vn dugc ching toi trao
quyén cung cap, dang tai cac thdng tin vé tuyén dung nhan sy cong khai, xuat phat tir nhu
cau tim kiém va tiép can voi nguoi lao dong. Trén Job247.vn cac don vi/doanh nghiép/co
so tuyén dung c6 quyén cha dong dang ky tai khoan thanh vién va cac thong tin tuyén
dung.

2. Déi tugng Ung vién/nguoi mua/nguwoi tim viéc khi tham gia Job247.vn s& dugc trao
quyén cung cap thdng tin vé hd so ban than cong khai trén website v&i nhu cau tim viéc
lam va tiép can vai cé4c tin tuyén dung uy tin va tién hanh tim viéc. Ung vién cé quyén
dang ky tai khoan va tao ho so. Nhitng thdng tin ndy s& dugc xuat hién cong khai trén hé
théng dé tao diéu kién cho cac don vi tuyén dung c6 nhu cau chiéu mo nhan luc tiép can.
3. Ca hai ddi twong nha tuyén dung/nguoi dang tin va ing vién/nguoi tim viée déu dugc
cong nhan la thanh vién chinh thirc cua website Job247.vn, tinh tir thoi diém dang ky tai
khoan thanh vién hoan tat, nguoi dung s€ dugc cong nhan la thanh vién chinh thirc ctua
Job247.vn. ’ ‘ o ‘

4. bé tham gia vao hé thong va stir dung cac dich vu can thiét, tat ca nguoi dung déu phai
tién hanh khai bao day du thong tin vé ca nhan/cong ty theo yéu cau sau d6 nhan vao hoan
thanh nhu mdt cach gui yéu cau lam thanh vién ctuia Job247.vn dén Ban quén tri website
Job247.vn.

Ban quan tri s€ tién hanh xem xét va duyét doi voi nhting tai khoan dam bao thong tin. Sau
khi dugc h¢ thong qu;”m tri xac nhan thanh vién, ban s€ dugc str dung cac dich vy, tién ich
do Job247.vn cung cap.

5. So véi cac thanh vién khong chinh thire, thanh vién dugc cong nhan 1a thanh vién chinh
thirc cta Job247.vn dugc dang tai cong khai cac thong tin hop 1¢ theo nhing di€u 1¢ phu
hop cﬁa} Job247.vn trén web, dugc tai vé cac tai liéu vira tao theo mong muodn thay vi chi
dugc ti€p can thong tin.

Noi dung ban Quy ché nay tuan thi theo cic quy dinh cta phap luat Viét Nam. Thanh vién
khi tham gia vao San giao dich Thuong Mai dién tir Job247.vn phai tu tim hiéu trach nhi¢m
phap ly cua minh doi voi lut phap hién hanh cua Viét Nam va cam keét thyc hién dung
nhitng ndi dung trong Quy ché cia San giao dich Thuong mai dién tir Job247.vn dé€ cap.

I11. Quy trinh giao dich

1. Quy trinh cho #ng vién

Khi ¢6 nhu ciu tim viéc trén Job247.vn, ung vién s€ thuc hi¢n mot sb bude sau:

Buére 1:Tao tai khoan bang cach hoan thanh form ding ky tai day https://job247.vn/dang-

ky-ung-vien, xac thuc tai khoan bang cach nhap ma otp giri vé dién thoai, sau d6 tién hanh
dang nhap béng sb dién thoai va mat khau di tao.


https://job247.vn/dang-ky-ung-vien
https://job247.vn/dang-ky-ung-vien

23 job247.

DANG KY TAI KHOAN UNG VIEN PE NHAN VIEC LAM CHAT LUGNG MIEN PHi

Théng tin dang ky

\J JOb Anndaidien | )

Tim viéc nhanh, tuyén dung hiéu qua
Tai khodn (S6 dién thoai) *

Vui la ap s6 dién thoai

Mt khau *
Nhap méat khau

Vi tri mong mudn *

vi tri mong muan

Tinh, thanh lam viéc *

Bwéc 2: Tién hanh tim kiém céc tin tuyén dung phu hop trén trang chii hodc théng qua

thanh tim kiém

) CV xin viéc Tim (ing vién Cam nang tim viéc
% Job247

TIM VIEC NHANH, TUYEN DUNG HIEU QUA

Work Al - Viéc Lam Chat Lugng, Ung Vién Tiém Nang

® Chon dia diém

LB OGELGIEM  Kinh doanh - Ban hang ( IT phan mém Ban hang "Bat dong san

Chon 1 trong 2 céch sau d& Iuu va hoan thién

Hovatén*
Nhap ho tén a
Nhap lai mat khau *
Nhip lai mat khau @
Nganh nghé *
Quan, huyén lam viéc *
B 504 PM

Iy @ Trang677199 v

HAP DAN



CONG TAC VIEN TELESALES (PART-TIN
Susis| CONGTY GO PHAN FPT

HaNGi  Théathudn Con 1 thang

NHAN VIEN THU CUGC DICH VU VIEN 1
4| CONG TY CO PHAN FPT

Khanh Hda Théathudn  Con1théng

NHAN VIEN - SAN XUAT (KIEM SOAT C

HAP DAN /

nhén vién nhap liéu kiém kinh doanh te

Dranser

Test PCT company

HaNam  1triéu-3triéu  Con2thdng

CHUYEN VIEN CAO CAP/CHUYEN VIEN
20247 | Ngan hang Thuong mai C4 phan Tién P

HaNGi  Théathudn  Con 28 ngay

NHAN VIEN - KIEM SOAT NOI BO (MAN

es247 ) Cong ty TNHH CJ Vina Agri -)"‘ Cong ty TNHH CJ Vina Agri

Ho ChiMinh  Thoathuan  Con 1 thang HG Chi Minh  Thdathuan  Con 2 thang

NHAN VIEN KINH DOANH PORKSHOP
oo Céng ty TNHH CJ Vina Agri Tson

TRUGNG NHOM - BAO TRi HE THONG |
Céng ty TNHH CJ Vina Agri

Thoathuan  Con 2 thang HG Chi Minh  Théathuan  Con 2 thang

PDEATIVE PANTENT (TIFTAKY

Mh3n vidn Ran b5 O du Sn

Budc 3: Boc that ki ndi dung mo ta cong viéc, yéu cau tin tuyén dung, quyén lgi,...trong
tin tuyén dung, néu thay phu hop véi ban than thi tién hanh bam vao niat Ung tuyén bén

dudi tin tuyén dung.

CONG TAC VIEN TELESALES (PART-TIME - HA N&I)
/ Cép bac Hinh thirc lam viée

Xem chi tiét tin Xem chi tiét tin
Kinh nghigém Bang cdp
Xem chi tiét tin Xem chi tiét tin
S8 luong can tuyén gy, Thoi gian thir viéc
Xem chi tiét tin e  Xem chitist tin

o Han nép ho so
Con 1 thang

(© Ngay cap nhat: 05/07/2024
< Ung tuyén ngay

I Chi tiét tin tuy&n dung

Gidi tinh

Khong yéu cau

Mirc luong
Théa thudn

00

Hoa héng
Xem chi tiét tin

@ Luu tin

M@ ta céng viéc

Tu van khach hang str dung céc san pham, dich vu do FPT Telecom dang cung cap nhu: Internet, Truyén hinh
FPTPlay, FPT Camera, cac Dich vy khac...

Str dung va phat trign céc kénh ban hang hién hitu, kénh méi théng qua hé théng mang ludi tryc tiép hodc qua

cac san thuong mai dién t, mang xa hoi (Google, Facebook, Tiktok, Zalo,...).

Tuong tac va phan hdi nhanh choéng, kip thai, dam bao phdi hgp hiéu qua cung vai cdc don vi ¢6 lién quan dé

bt adn A AR B LAk hAnn

Buéc 4: Kiém tra thong tin tai khoan, email, s dién thoai khi c¢6 nha tuyén dung xem hd

s0, mo1 phong van.

* Lwu y: Ung vién va Nha tuyén dung trén Job247.vn cin tu thoa thuin voi nhau vé
cong viéc thong qua dién thoai hodc phuong tién lién hé ca nhan dé di dén két qua cudi

cung.

Déi voi nhitng tng vién di c6 tai khoan trén Job247.vn, tir 1an ding nhép tiép theo ciing s&

tién hanh theo quy trinh trén dé tim viéc dé dang nhét.

/

NHAN VIEN KY THUAT TRIEN KHAI VA
Sowsir| CONG TY G5 PHAN FPT

Khdnh Hdoa Théathudn  Con 1 théng

Trudng nhém Phan tich Dir ligu

#3014 | CONG TY CP TAP POAN GELEX

HaN&i  Théathudn  Con 2 thang

CHUYEN VIEN - THU HOI NO' QUA HAN
S Cong ty TNHH CJ Vina Agri

Ho ChiMinh  Théathudn  Con2thang

VIDEO EDITOR (KIEM CAMERAMAN)
s GONG TY GO PHAN FPT

HaNGi  Thoathuan  Con 24 ngay

i/ &

MHAN VIEN THIT A1EAC S

s CONG TY CO PHAN FPT

Xem trang cong ty

Dia diém lam viéc
Ha Noi
Nguoi lién hé

Ms. Bich Ngoc



2. Quy trinh dang va quan ly théng tin trén website Job247.vn

a. Quy trinh danh cho nha tuyén dung/nha cung cap ding tin va quan Iy tin ding
Budc 1: Dang ky tai khoan

Khach hang c6 nhu cau st dung dich vu dang tin, tim kiém tng vién s& dang ky tai khoan
Nha tuyén dung trén website theo duong link sau day:
https://job247.vn/dang-ky-nha-tuyen-dung

25 job247.un/dang-ky-nha-tuyen-dung & ¥ B ow O F

[ All Bookma

DANG KY TAI KHOAN NHA TUYEN DUNG MIEN PHi, DE DANG TAI
DAY
Théng tin dang ky

S8 dién thoai * Email *

J°b2 i 7 Vui long nhép s6 dién thoai 0936286994 /

Tim viéc nhanh, tuyén dung hiéu qua et

Mat khau déng nhap* Nhap lai mat khau*

— % Nhap lai mat khdu 4

ofig ty * Dia chicéng ty *

Nhap céng ty

Gidi thiéu vé cong ty

. Gigi thigu chung v& céng ty.
. Dac diém vE nhan lyc.

Nhu c3u tuyén dung nhan sy.

. Céc vi tri thudng xuyén tuyén dung.

. Quy trinh tuyén dung.

. Quygn lgi 13m vigc cia ngudi lso &dng tgi céng ty.

. Vi&t t3i vu ndi dung, khéng sia trong phan tén céng ty.

IR Sy

Thém hinh &nh céng ty

Béng cach hoan thanh form diang ky va xac thuc ma OTP ban vé s dién thoai dé hoan tét.
Sau khi d3 c6 tai khoan, nha tuyén dung sé& tién hanh ding tin.

Ban chua xac thuc s8 dién thoai
Xac thuc OTP ngay?

Désau Xéc thuc ngay



https://job247.vn/dang-ky-nha-tuyen-dung

JOD THAO TAC DON GIAN, NHANH CHONG

1, tuyén dung hiéu qua

v

<D -

GUi lai

e 00:02:56

Buwéc 2: Chuin bi ndi dung cho tin tuyén dung

Nha tuyén dung s& chuin bi mot form tin tuyén dung ddy du noi dung bao gdm: Tiéu dé
tin, vi tri cong viéc mudn tuyén, dia diém mudn tuyén dung, sb lugng, mo ta cong viéce,
yéu cau cong viéc, quyén loi,.. Dam bao ndi dung tin rd rang, d& nhin, khong spam tin tuyén
dung, khong viét tat, khong vi pham thuan phong my tyc.

Budrc 3: Ding tin tuyén dung

Sau khi kich hoat tai khoan nha tuyén dung/nguoi ding tin to chirc c6 thé tién hanh ding
tin tuyén dung theo mau cho san trong muc ding tin trén Job247.vn véi cac budc:

+Chon dang tin trén thanh menu hodc ding tin méi trong quan 1y tai khoan nha tuyén
dung/ngudi dang tin

e — - -
@ HiepLe \ T All Bookmark

) CV xin viéc Tim &ng vién Cam nang tim viéc Dang tin .‘ Test PCT company v
= Job247

TIM VIEC NHANH, TUYEN DUNG HIEU QUA

Work Al - Viéc Lam Chat Lugng, Ung Vién Tiém N&ng

Q Vitring tuyén ®© Chon dia diém

AV GUELGIEEM  Kinh doanh - Ban hang (' IT phan mém ( Ban hang
AN

HAP DAN

CONG TAC VIEN TELESALES (PART-TIN nhan vién nhap ligu kiém kinh doanh te NHAN VIEN KY THUAT TRIEN KHAI VA
Jais| CONG TY C6 PHAN FPT Fsewis| Test PCT companv Jais| cone Ty c6 pran rer NP



Thong tin viec lam ==

Vi tri dang tuyén *
Vi du: Nhan vién kinh doanh, Nhén vién hanh chinh nhén sur

Test PCT company Cap bac*

Cap bac mong mudn

[ ] Quan Iy chung

Nganh nghé*

Tin tuyén dung v Chon nganh ngh'

Tin da dang Chon tinh thanh

Quan Iy hd so
Quan huyén lam viéc*

Tim kiém mng /ién Cchon quan/huyén
Quan Iy tai khodn . . . A
Dia chi lam viéc chitiét *

BDoéng gép y kien Ban vui long nhap dia chi lam viéc chi tiét

Hinh thirc 1am viéc* =

+ Pién day du thong tin vé tin tuyén dung theo form mau co6 san trén trén Job247.vn dam
bao ddy du nhitng trudng c6 ddu hoa thi do (bit budc) nhu tén cong viée, sd luong, cip
bac, muc luong, yéu ciu cong viéc, quyén loi, ché d6 dai ngo,...duoc dﬁy du thong tin.

Sau d6 chon niit Pang tin hodc hily dé hoan thanh hodc huy tao tin

| Théng tin lién he —

Tén ngudi lién hé * Dia chilién hé *
Test PCT company Nhap dia chi

S dién thoai lién hé * Email lién hé *
0356021606 trang@gmail.com

T
/

-Noi dung dugc luu lai va cap nhat trong muc cho duyét tin ddng ctia Job247.vn trén tai

khoan quan tri ciia Job247.vn. Sau khi dugc Ban Quan tri Job247.vn kiém duyét, tin s¢€
duoc dang tai 1én website, trang chil, trang nganh nghé, loai hinh cong viéc da lya chon.
Thoi gian kiém duyét tin toi da 1a 24 gio.



Gigi phap
Dich vu tuyén
dung

Dich vu tuyén

Vi tri tuyén dung Théng ké dung

nhan vién nhap liéu kiém

kinh doanh test a7 Hé théng
1 Céap nhat IGc: 08:46:46 ngay Luot 0 U’Tg Tilj da 23/09/2024 - (B:him ti? - c{ang' &o o
05/07/2024 xem tuyén dang (Lién hé chuyén vién) | phan tich
(S0 lugng G &n tiém giai phap
nan
trytrytr PR
Hé th
Capnhatlic:17:0903ngay 24 o Shim i i_an""g R
2 26/06/2024 Lugt _g . 15/07/2024 o . - g S o
P . - tuyén dang (Lién hé chuyén vién) | phan tich
(58 lugn Em xem P
- giai phap
NHAN VIEN NHAP LIEU
KIEM KINH DOANH 17 Hé théng
Cap nhat Iuc: 15:24:21 ngay 0 Ung Tinda Ghim tin dang > i
3 Lugt 23/09/2024 "4
06/06/2024 XEI:I'I tuyén déng 105/ (Lién hé chuyén vién) | phan tich
(5@ lugng (ng vién tiém giai phap

nang: 242)

Trang chd » Viéc lam Hanh chinh - Van phong > nhan vién nhép liéu kiém kinh doanh test

nhan vién nhap liéu kiém kinh doanh test

O Cép bac e Hinh thirc lam viéc
Truéng Nhém Toan thai gian ¢d dinh
Kinh nghiém Bang cap
0 - 1 nam kinh nghiém Pai hoc

e S8 luong can tuyén Thoi gian thir viéc
12 nhan vién s 3tuan

Han ndp hd so
Con 2 thang Dia diém lam viéc

Ha Nam

D] TestPCT company
Gidi tinh
Khdng yéu cau Xem trang cdng ty
Mirc luong
1 triéu - 3 triéu
Hoa hong Nganh ngheé tuyén dung
2%

000

Hanh Chinh - Van Phong

(@ Ngay cap nhat: 05/07/2024

s | [ HaiREd

Test PCT Company Test

| chitigt tin tuyén dung

Mb ta cong viec

Nhanh chéng nhap liéu dugc tai liéu dugc giao pho N

Lén y tudng onpage

Phai hop v6i kinh doanh s
- Néu don vi tuyén dung c6 cac yéu cau dic biét can hd tro, nhan vién tu van dich vu goi
dién hodc gip gd truc tiép khach hang dé tu van vé dich vu 13 nhimg géi ding tin tuyén
dung phu hop nhat v6i nhu ciu ciia khach hang trén website Job247.vn hodc giai dap cac
thac mac va hd trg trong qué trinh dang tin.
Budrc 4: Diéu chinh, theo déi tin da ding
Sau khi tin dugc hé théng Job247.vn kiém duyét s€ duoc hién thi trén hé théng dudi dang
tin mién phi. Nha tuyén dung c6 thé nhan biéu twong hinh ciy but chi trong danh sach tin
dang, muc hanh déng dé vao cap nhat lai tin, diéu chinh ndi dung tin ding trong phan tin
d3 dang va theo ddi tinh trang tng vién tng tuyén trong danh sach tmg vién tmg tuyén.



Giai phap . = -
STT Vi tri tuyén dung Théng ke g Dich vu tuyén R ivan FELLN
thai dung dung déng

nhan vién nhap liéu kiém

kinh doanh test 39 Hé théng
Cap nhat luc: 08:46:46 nga 0 U Tinda Ghim ti d; >
1 “p hatiue " Lot N9 NGE T ag09/2024 CMMUM ang & 0
tuyén dang (Lién hé chuyén vién) = phén tich

05/07/2024

xem gidi phap /

Budre 5: Lwa chon dich vu chét lwgng

trvtrvir

Dé t6i wu hoa dich vy tiép can ung vién chat lwong nha tuyén dung co thé st dung thém
dich vu ghim tin trang cht Job247.vn. Dé sir dung dich vu trén timg tin dang, nha tuyén
dung truy cap vao danh muc tin da ding vao chon dich vu tuyén dung twong tng trong cot
dich vu. Website s€ dat tén va lién h¢ ctuia chuyén vién tu van trén website vé cac dich vu
dé duogc hd tro chi tiét.

7 Chuyén vién hb trg: Bii Thi Thanh Mai
‘I*, ;) Job24&7 \ SDT - Zalo: 0345179116
\ / Email: Chua cép nhat

Téng so tin tuyén dung: 3

Giai phap

Dich vu tuyén

Vi tri tuyen dung Théng ké Han nép tuyen Eo

dung

nhan vién nhap liéu kiém
kinh doanh test Hé thdng
Cép nhat luc: 08:46:46 ngay 0 Ung Tinda Ghim tin dang

Lfm 23/09/2024 '
05/07/2024 i tuy&n dang (Lién hé chuyén vién) | phan tich

_...'- giai phap

ié
néing: 466)

>

—

3. Quy trinh ding tii, kiém duyét, bao cdo cic tin ding trén website danh cho tai
khoan quan tri

Dé dam bao quyén loi ctia nguoi dung trén website, Job247.vn khuyén nghi nguoi dung
dang tin tuyén dung véi ndi dung chuan chinh, diing su that, khong vi pham thuan phong
my tuc Viét Nam. Pic biét, ndi dung ding tin phai dung véi nhimng diéu khoan vé noi dung
va hinh thuc dugc Job247.vn quy dinh trong thod thuan sir dung. Cu thé, khi c6 bat ky mot
tin dang ndo ctia ngudi dung dang tai 1én website, bo phan kiém duyét ciia website s& tién
hanh doc va sang loc va chi cho phép nhiing tin dang dat tiéu chuan phu hop véi quy dinh
duoc xuit hién. Nhirng tin tuyén dung khi ding tai phat hién vi pham s& bi an va x6a khoi
website. Quy trinh cu thé cho dang tai, kiém duyét, bao céo cac tin dang trén website trong
tai khodn quan tri nhu sau:

*Pang tai thong tin



Buwéc 1: Chuin bi ndi dung bai ding (Bai viét cAm nang, bai viét gi6i thiéu cong ty, quy
ché hoat dong, co ché giai quyét tranh chap,...) bang file word, da can chinh ndi dung gon
gang va kiém tra chinh ta va mot file anh (n€u cd) da giam dung lugng, kich thudc nho
nhat 1a 800px.

Budrc 2: Tién hanh diing bai

+Truy cap vao duong link: job247.vn/adminblog

Pang nhap tai khoan: Admin/

Mat khau: timviechay

+Trong mdi danh myc twong tmg, chon thém méi

< Xin chio, Admin

[ Pang xudt | ‘

Blog |

Thémmsi U ——

Danh sich \ —_—
Blog CV nganh nghé |

Thém méi

Danh sach ‘

Blog CV ngon ngik |

Thém moi
Danh sach

Théng tin bé sung

Thém mo1
Danh sach

Bude 3: Hoan thanh cac ndi dung trong form thém mai

Chon danh muc K

Chon danh muc

:\ Tiéu dé tin -_

| Pl

| URL

Thi te
o |

— Anh minh hoa (khéng dwge lom hom 10 MB)
__1| Choose File | No file chosen

Title (60-70 ky tw) 0 ky tw
| J

Description (160-300 ky tw) 0 ky tw

*—_'

Budc 4: Nhin vao nit tao bai viét hodc Huy dé két thuc thao tac
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Céng cu tao link tai file
File khong dwoc 16n hon 50 MB

File DOC, DOCX, XLS, XLSX, PDF, TXT

Choaose File | No file chosen

Néi dung
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7777777 Muc Luc
1. Céng cu WORD dem lai lgi ich gi Tao CV Tiéng Anh Ban Word - Bi Quyét Hay C6 Thé Ban Chua Biét

khi &rng dung vao tao CV tieng Anh?

2. Cac thanh phan ndi dung chinh
trong mot CV tiéng Anh ban WORD

3. Hinh thic clia mdt ban CV tiéng

e Admin - 04/07/2024

Ban c6 biét rang mét CV tiéng Anh chét liong 1a chia khéa mé cénh cia sw nghiép qudc t&? Trong boi

Anh file WORD? cénh toan cau héa hién nay, viée s& hiru mét CV tidng Anh én turong khéng chi gicip ban ghi didm vdi
3.1. Str dung céng cu nao dé thiét k& CV nha tuyén dung ma con khang dinh khd ndng ngdn ngix va chuydn mén cua ban. Tuy nhién, khéng phéi
xin viéc ban WORD? ai ciing ndm vikng céc bi quyét tao CV tidng Anh bang céng cu Microsoft Word mét céch hidu qua. Lam
3.2. D6 dai, can [é va font chir ly tudng thé néo dé ban tao ra mét CV vira chuyén nghiép, vira thé hidn rd rang ki ndng va kinh nghiém cia

ctia mét ban CV tiéng Anh file WORD

4. Tao CV tiéng Anh ban WORD can
tranh nhing 16i sai nao?

minh? Hay cing Job247 kham pha nhiing bi quyét hay ma co thé ban chira biét dé tao CV tiéng Anh

ban Word hoan hdo, gidp ban néi bét trong mat nha tuyén dung.

Lién hé
1. Cong cu WORD dem lai lgi ich gi khi (rng dung vao tao CV

e @ tiéng Anh?

WORD, mét phén mém soan thao van ban néi tiéng clia Microsoft, d& va dang tré thanh mat céng cu
thiét yéu cho viéc tao CV tiéng Anh. Dac biét, khi (rng vién cén tao mét CV chuyén nghiép, viéc sir dung

WORD mang lai nhiéu lgi ich vurot tréi

Trwéc hét, WORD cung cap mét loat cac méu CV phong phti va da dang, tir don gian dén phrc tap,

gitip ngudri ding dé dang chon liya mau phi hop véi nganh nghé va phong céch ca nhan_Cac méu nay

dugc thiét ké mot cach chuyén nghiép, gitip CV tréng gon gang va hap dén hon trong & N

dung. Khong cén phai danh nhiéu thoi gian dé ty thiét ké tir dau, chi can chon mét mal I bt

Budrc 5: Chinh sira, diéu chinh tin bai theo mong muén.

Vao danh sach vai viét chon bai can chinh stra >> chon chinh stra va cap nhat.



L Ticu de l: Ngwoi dang  Chon nguei dang | Tim kiém |
:D Xin chao, Admin _—

STT Anh minh hoa Tiéu d& Danh muc Ngay ding Stra

| Bang xuét |

Thém méi
Danh sach
Blog CV nganh nghé
Thém mdi

Danh sich

CV Xin Viéc Giri Qua Email - Nhifng Luu ¥ Quan Trong Ban Can N&m Chic Tin tifc 05/07/2024 Stra

Tao CV Tiéng Anh Ban Word - Bi Quyét Hay C6 Thé Ban Chua Biét Bf quyét viét CV 04/07/2024 Stra
Blog CV ngdn ngiy

Thém mén
Danh sach

Théng tin b sung
Mach Nha Bi Kip Tao CV File Werd Xin Viec Nha Hang Chat Ludng Nhat Bi quyét viet CV 03/07/2024 Sita

Thém mdn
Danh sach
4 CV Xin Viéc Clia Ngén Hang VIB - Hudng Dan Céch Trinh Bay Chi Tiét BI quyét viét CV 02/07/2024 Sita
¥
i Huéng Dan Tao CV Xin Viéc Star - Bf Quy&t Hay Va Nhitng Meo Hiu ich BI quy&t vigt CV 01/07/2024 Sita
-
6 L& Céch Tao CV Xin Viéc Bing Tiéng Anh Nganh Khach San Chusn Chinh Nhat Bl quyét viét OV 28/06/2024 Sita
z &
= [1] 2 >

*Kiém duyét, bao cdo cac thong tin, tin ding tir khiach hang

Budc 1: Truy cap vao duong dan Ban quan tri Website: https://job247.vn/admin/login
Tién hanh dang nhap theo tén tai khoan va mat khau sau day:

Tén tai khoan dang nhép: admin_baocao

Mat khau dang nhap: job247@baocao

Buéc 2: Truy cap vao danh muc tin di ddng, nha tuyén dung, tng vién ding ky méi muc
can kiém duyét lai, danh muc tin tuyén dung bi bao xau (danh muc da duoc cong cu tu
dong quét qua co dau hiéu vi pham cac quy dinh vé dang thong tin)

Buéc 3: Poc, ra soat thi cong danh sach bai viét, tin tuyén dung di diang, céc tai khoan
nha tuyén dung, tin tuyén dung bi bdo xau xem c¢6 vi pham hay khong

Budc 4:

+ Tién hanh duyét vé6i cac tin ding, nha tuyén dung, ing vién khong vi pham

+ Tir chdi, tam ngung hoac chim dut cung cép dich vu cho thanh vién trong truong hop
c6 co s chirng minh thanh vién cung cp thong tin cho trén website khong chinh xéc,
khong day du, vi pham phap luat, dao dirc, thudn phong my tuc Viét Nam bang cach xéa
bo khoi website.

Buéc 5: Thong bao véi cac nha tuyén dung co tin ding vi pham/bao xau qua thu dién
tir d¢ diéu chinh hodc cip nhit thém thong tin.

Dé dam bao quyén loi clia cac thanh vién trén Job247.vn, trong cac diéu khoan sir dung
Job247.vn di dé cap dén van dé Ban quan tri website co quyén kiém tra thong tin cic to
chtrc, c4 nhan dua 1én trang web dic biét 1a thong tin vé ding ky kinh doanh va dia chi lam
viéc. Job247.vn ciing sé& tir chdi, tam nging hodc chdm dut cung cdp dich vu cho thanh
vién trong trudng hop c6 co so ching minh thanh vién cung cap thong tin cho trén website
khong chinh xéc, khong déy du, vi pham phap luat, dao duc, thuan phong m¥ tuc Viét Nam.


https://job247.vn/admin/login

Dic biét, Job247.vn s& tir chdi cung cép mét hodc tat ca dich vu trén Job247.vn trong truong
hop: Thanh vién bao gém ca nha tuyén dung va tng vién vi pham quy ché hodc c6 nhing
hanh vi dnh huéng dén hoat dong tuyén dung va két ndi Gmg vién trén website Job247.vn.
Bén canh d6, khi noi dung duoc xuét ban, ngudi dung c6 thé phan anh théng qua tinh ning
bao cdo ndi dung x4u hodc yéu cau can xo6a bai dang khi can. Ban quan trj s& tiép nhan yéu
cau va tién hanh ra soat lai tin dang, néu ding s& tién hanh xo04 bo hodc 4n tin tuyén dung
vi pham.

Quy trinh vé kiém duyét, bdo céo tin dang trén website dugc thyc hién kho dir li¢u sb (base)
va tai khoan Quan tri cia Job247.vn.

4. Quy trinh giao két hgp dong trén Job247.vn

Dich vu dac thu cua Job247.vn l1a thong tin dang tuyén dung viéc lam duogc chia thanh céc
g61 khac nhau. Tat ca cac g61 dich vu da dugc cap nhat dﬁy du trén website, khach hang la
céc nha tuyén dung c6 thé tham khao bang gia, chi tiét dich vu trén web hodc qua tu van
ctia d6i ngii hd tro ma khéng cdn phdi dit hang. Do 46, Job247.vn khéng xdy dung quy
trinh ddt hang va van chuyén. Khi muén sir dung dich vy, nha tuyén dung/nha cung cp,
ngudi co nhu cau ding tin trén website Job247.vn tuy vao nhu cau va kha ning ctia minh
s€ lua chon dich vu dang tin tuyén dung mét phi hoac mién phi. Vo1 dich vy dang tin va
ghim tin trén trang cht Job247.vn (mét phi), Job247.vn d3 dwa ra quy trinh giao két hop
dong trén Job247.vn dén ddi twong nha tuyén dung/nha cung cap st dung dich vu website
nhu sau:

Buéc 1: Job247.vn ding tai thong tin bang gia, chi tiét dich vy, phuong thirc thanh toan
dich vu,...trén website dé nha tuyén dung tham khao

Bwéc 2: Nhan vién tu van cho khach hang chi tiét goi dich vu pht hop véi doanh nghiép/
nha cung cap/nguoi dang tin va nha cung cp/doanh nghiép/nha tuyén dung/co s tuyén
dung dong ¥ chdt goi ghim tin tuyén dung do Job247.vn cung cap.

Buéc 3: Phia Job247.vn cung cip mau hop dong file mém dé cap dén quyén loi, trach
nhi€m cua hai bén, phuong thirc thanh todn,...cho cac nha tuyén dung, doc va tim hiéu ky
vé cac diéu khoan va b6 sung cac diéu khoan (néu can thiét).

Buwé'c 4: Cac nha tuyén dung/nha cung cip va website Job247.vn théng nhat cac diéu khoan
trong hop dong, Job247.vn in ra thanh 4 ban, tién hanh dong du, scan dé nhan vién tr van
giri lai cho nha tuyén dung truc tuyén hodc chuyén phat nhanh dén dia chi ciia doanh nghiép
st dung dich vu.

Budére 5: Khach hang nhan hop dong va dong y véi cac diéu khoan trong hop dong

Néu khach hang co diéu chinh sé& trao d6i lai v&i bo phan tu van ctia Job247.vn va quay tr&
lai budce 3.

Buwéc 6: Hai bén thuc hién cc ndi dung duge dé cip dén trong hop dong, trong d6 ¢ noi
dung quan trong:



+ Nha tuyén dung/nha cung cp tién hanh thanh toan cho website Job247.vn bing mot
trong hai hinh thirc : thong qua chuyén khoan theo s6 tai khoan cong ty hodc dén tryc tiép
tru s& cia Job247.vn tai T6 10, Phuong Mo Ché, Thanh phd Song Cong, Tinh Thai Nguyén
dé thanh toan.

+ Nha tuyén dung hoan tat budc giri hoa don thanh toan cho cong ty, doi ngii k¥ thuat cia
Job247.vn s& tién hanh kich hoat chirc ning ghim tin trén trang chu cho tai khoan nha tuyén
dung trén web cho nha tuyén dung/nha cung cap.

Vi vé ting vién va nha tuyén dung, néu c6 phét sinh qua trinh giao két hop dong s& do hai
bén tién hanh thoa thuin truc tiép ma khong théng qua Job247.vn. Job247.vn khong can
thi€p vao quy trinh nay.

5. Quy trinh giao nhan van chuyén

- Job247.vn cung cip nén tang két ndi cho phép nha tuyén dung va ngudi co nhu ciu tim
viéc 1am ding tai nhirng thong tin lién quan dén cong viéc can tuyén (Nha tuyén dung)
hodc gidi thiéu nhitng kha ning 1am viéc ciia ban than thong qua hd so Gmg vién (Nguoi
tim viéc).

- Do d6, Cong ty khéng c6 chinh sach giao nhéan, van chuyén, chinh sdich xdc nhin/hiiy
don hang hay doi tra hang va hodn tién. Qua trinh lién hé, trao doi, két ndi trong giao
dich 13 hoan toan dwa trén viéc ddm phan giita nha tuyén dung va nguoi tim viéc qua céac
hinh thtrc nhu : Phong van, thi tuyén, goi dién...Job247.vn khong can thiép.

6. Quy trinh doi tra hang va hoan tién

Job247.vn tao ra khong gian két nha tuyén dung véi ing vién tiém niang dang c6 nhu cau
tim viéc 1am. Trong d6, Gmg vién (ngudi mua) va nha tuyén dung (ngudi ding tin/nha cung
cap) tu lién hé véi nhau. Job247.vn hoan toan khong phai 1a don vi cung tng dich vu gidi
thiéu viéc 1am thong thuong, khéng cé cdc giao dich lién quan dén vin dé kiém hang,
ciing khong c6 chirc ning dat hang truwe tuyén vi vay khong cé chinh sach doi tra hang
hoa, chinh sach hoan tién. Do d6, Job247.vn khong xdy dung quy trinh doi tra va hoan tién.
7. Quy trinh bao hanh/bao tri san pham

- San pham cila website chinh 13 "thong tin viéc 1am" duoc tai trén trang chu website.
Job247.vn tao ra khong gian két nha tuyén dung véi tmg vién tiém ning dang c6 nhu cau
tim viéc 1am.Véi truong hop nha tuyén dung mua dich vu ghim tin trang chu, Job247.vn
ap dung chinh sach Bao hanh tin dang va bao luu tin dang, cu thé nhu sau:

- Vi chinh sach bao hanh tin dang, sau thoi han ghim tin, néu khong c6 hd so g tuyén s&
tiép tuc duoc ghim tin tai vi tri d6 voi khoang thoi gian twong tmg dén khi nao c6 du ung
vién chat luong tiép can tin dang nhu trong ndi dung tin tuyén dung dé cap.

- Chinh sach bao Iuu tin ding, tin dang c6 thoi han ghim tin 16n hon 1 tuan s& dugc bao
luu 52 tudn tiép theo (tinh tir ngay cudi cung su dung dich vuy) néu thoi gian dich vu con
lai trén 1 tuan.



- Ngoai ra trong qua trinh str dung dich vu, nha tuyén dung duoc ddi tin ghim khong giéi
han sé 1an trong thoi gian sir dung dich vu v6i cac goi ¢6 thoi han ghim tin tir 1 tudn tré
Ién tdy theo nhu cau tuyén dung cta cac don vi (khong hd trg ddi tin trong thoi han bao
hanh).

8. Quy trinh giai quyét tranh chap, khiéu nai

a. Co ché va bién phap giai quyét tranh chap

Job247.vn va nha tuyén dung co trach nhiém t@ép nhan va hd tro xir Iy khiéu nai ciia Ung vién
trén website co lién quan dén ndi dung tin tuyén dung dugc dang tai trén trang.

Dua vao céc truong hop tranh chip cu thé ma chang t6i dua ra cac giai phép khac nhau bao
gom:

- Chu dong thuong lugng, hoa giai

- Pua ra phap luat va nho co quan chire nang can thiép

- Hinh thuc khéc.

b. Quy trinh giai quyét tranh chap, khiéu nai trén Job247.vn

Buéc 1: Khach hang giri yéu cau khiéu nai, tranh chap lién quan dén van d¢é tin diang, bao
gdm ca hinh anh, bang chtmg phuc vu qua trinh xac minh va xt 1y khiéu nai. ..trén website
Job247.vn bang cach lién hé dén Hotline: 0979.524.615, email:job247vn@gmail.com.
Buéc 2: Bo phan hd tro cia Job247.vn sé tiép nhan cac yéu cau khiéu nai cia cac bén va
tién hanh xac minh nhiing thong tin dwgc cung cap (nhitng thdng tin va noi dung lién quan
trén Job247.vn) bang cac bién phap nghiép vu va chuyén yéu cau giai quyét noi dung khiéu
nai, tranh chap qua Bo phan lién quan dé dé xuat phwong 4n giai quyét.

Buéc 3: Bo phan lién quan dé xuat phuong an giai quyét va phan hoi lai bo phan hd tro
phuc vu: C6 thé 1 cac giai phap hoa hao hozc can thiép cua phéap luat ty vao mirc do cua
van dé duogc khiéu nai, tranh chap.

Buwéc 4: B phan hd tro ctia Job247.vn xin Y kién phé duyét ctia Ban Giam dbc

Budée 5: Ban Giam dbc xem xét va phé duyét phuong an giai quyét khiéu nai, tranh chap
va phan hoi lai khach hang.

Budéc 6: B phan hd tro phan hdi voi ngudi ¢ yéu cau giai quyét khiéu nai, tranh chap
vé ndi dung khiéu nai, tranh chap va phuong an giai quyét khiéu nai, tranh chip (néu c6).
Trudng hop ngudi ¢d yéu cau khiéu nai, tranh chap dong y v6i ndi dung va phuong an
giai quyét khiéu nai, tranh chip ma Job247.vn dua ra thi quy trinh tiép nhan giai quyét
khiéu nai, tranh chﬁp két thic.

Trudng hop ngudi ding ¢ yéu cau khiéu nai, tranh chap khong dong y v6i phuong 4n
giai quyét khiéu nai, tranh chip duoc dé xuit boi Job247.vn va yéu cau giai quyét lai thi
yéu cau giai quyét lai khiéu nai, tranh chép duogc ho tro ctia Job247.vn tiép nhan.

Toan bo qua trinh dua ra bién phap dén cach thirc giai quyét tranh chap va két qua s& duoc
Job247 dang tai chi tiét trén hé thong website dé cac bén theo ddi chi tiét.

Quy trinh lip lai cac Budce 2, 3, 4, 5 va 6. Tai Budc 6, néu thanh vién van khong dong

¥ v6i phuong an giai quyét khiéu nai, tranh chip ma Job247.vn dua ra, ngudi cO yéu
cau khiéu nai, tranh chap c6 quyén khai kién tai toa an hoic trong tai theo cac quy dinh



cua phép luat. Trong trudng hop nam ngoai pham vi xt ly cua Job247.vn, thi ban quan
ly s& yéu cau ngudi khiéu nai dua sy viéc toi co quan nha nudc co tham quyén giai
quyét theo phap luat.

Sau khi ngudi ban (ngudi dang tin/ nha tuyén dung) va ngudi mua (tng vién) da giai
quyét xong tranh chap c6 trach nhiém bao lai cho ban quan tri san giao dich TMDT
Job247.vn. Trong truong hop giao dich phat sinh mau thuan ma 13i thuoc vé ngudi dang
tin (nha tuyén dung) Job247.vn s& cd bién phap canh céo, khoa tai khoan hoic chuyén
cho co quan phap luat ¢ tham quyén tly theo mirc 6 cua sai pham. Job247.vn ciing s&
s& chim duit va g& bo toan bo tin ding tuyén dung cua ngudi dang tin do trén Job247.vn,
d6ng thoi yéu cau ngudi dang tin bdi hoan cho khach hang thoa dang trén co so thoa
thuan vai khach hang.

c. Thai han xi Iy tranh chap, khiéu nai

Trong vong 10 ngay 1am viéc tir thoi diém tiép nhan yéu cau khiéu nai tranh chap.

d. Trach nhiém tiép nhan va xir ly cac tranh chap tir Job247.vn

Trach nhiém tiép nhan va xir Iy cac tranh chap tir Job247.vn thudc vé:

CONG TY TNHH MTV JOB 365 - M4 s6 thué: 4601615365

Email: Job247.vn@gmail.com

Hotline: 0979.524.615

Dia chi: T6 10, Phudng Mo Che, Thanh phd Séng Cong, Tinh Thai Nguyén.

e. Chinh séach giai quyét tranh chap

Thir nhat, trong qua trinh tiép nhan va xir Iy cac tranh chap khéng mong mudn trén
website, chiing ti cam két nghiém tuc tuan tha cac quy dinh vé giai quyét tranh chap dua
trén quy dinh cua phap luat hi¢n hanh. Trudc do, Job247.vn da chu trong xay dung cac giai
phap cu thé dé han ché tinh trang tranh chap xay ra va thong bao dén thanh vién chinh thuc.
Cu thé, khi nha tuyén dung/doanh nghiép c6 nhu cau dang tin tuyén dung viéc lam lén he
théng hoac tng vién ¢ nhu cau tao ho so dé ang tuyén maot vi tri céng viéc mong mudn,
can cam két vé tinh chinh xac, day du.

Thw hai, khi xay ra tranh chép, mau thuan, cic bén 1a thanh vién cua Job247.vn sé&
phai phdi hop vai ban quan 1y website dé tiép nhan va xir Iy cac van dé dé dam bao rang
viéc tiép nhan va xir ly cac van dé tranh chap nhanh chéng, kip thoi. Khi duoc bén con lai
y&u cau cung cap nhitng tai liéu lién quan, ching tdi s& chu dong cung cap hudng dén muc
dich giai quyét nhanh chéng mau thuan nhanh va hai hoa nhat. Chang toi cam két, nhiing
thong tin duoc cung cap chi lién quan dén mau thuin va phuc vu giai quyét mau thuan
nhanh chéng.

Thi ba, khi van dé tranh chap, mau thudn duoc giai quyét xong, cac bén cd trach
nhiém béo lai véi Job247.vn dé ching toi nim dugc va xur Iy budc tiép theo. Véi truong
hop, nha tuyén dung va &ng vién vi pham nghiém trong cac nguyén tic vé thoa thuan,
ching tdi c6 quyén canh céo, sir dung cé&c bién phap rin de tham chi xo4 tai khoan va cac
tin tuyén dung d3 dang tai dé dam bao thanh loc va dam bao an toan hé thng.



Thi tu, khi tranh chip xay ra, néu khong dong y véi giai phap hoa giai dé xuét boi
Job247.vn, mét trong hai bén c6 quyén lién hé dén bén tha 3 can thiép dé xir ly. Tuy nhién,
don vi giai quyét phai c6 tham quyén va trong qué trinh giai quyét phai dam bao tuan tha
day du nhitng thoa thuan trén Job247.vn va quy dinh caa phap luat hién hanh.

Thi ndm, Job247.vn s& 1a don vi dugc quyén quyét dinh vé thoi han giai quyét cac
tranh chap tuy vao mutc d6 nghiém trong cua mau thuin. Ching tdi cam két thoi han nay
1a hop 1y dé dam bao mong mudn cua ca 2 bén va khong lam gian doan dén cac hoat dong
cling nhu quyén loi cua 2 bén tham gia.

V. Quy trinh thanh toan

1. Quy trinh thanh toan gitra ngwéi mua (irng vién) va nha tuyén dung (ngwoi ding
tin/nha cung cap)

Hién nay, website Job247.vn chua tich hop tinh ning thanh toan truc tuyén qua website,
do @6, trong qu4 trinh tham khao céc tin ding va ang tuyén, quy trinh thanh toan &ng vién
va nha tuyén dung cha déng lién h¢, théa thugn véi nhau dé dua ra phuong thirc thanh
thanh toan cu thé (néu phat sinh thém chi phi khéng lién quan dén dich vu dwoc sir dung
trén website Job247.vn vi du: Chi phi thi tuyén, chi phi chudn bi hé se, chi phi khdm
sitc khée). Tat ca cac dich vu cung cap dén img vién/ngudi mua trén Job247.vn déu hoan
toan mién phi.

Truong hop phia nha tuyén dung don phuong thu phi dich vy va ép budc céc tng vién trén
san TMDT Job247.vn phai nop mot khoan tién dé duoc nhan cong viéc da (ng tuyén, tng
vién c6 thé bdo céo lai véi Job247.vn qua email job247vn@gmail.com hoic hotline
0979.524.615 d¢ Job247.vn xem Xét lai hoat ¢ong caa don vi tuyén dung.

Job247.vn khuyén nghi tng vién can tim hiéu k§ noi dung tin tuyén dung, don vi tuyén
dung, nhirng thoa thuan phat sinh chi phi gitra hai bén.

2. Quy trinh thanh toan giira Ban quan ly website Job247.vn véi ngwdi ding tin st
dung dich vu ding va ghim tin trang chu

Khi ngudi ban/ngudi dang tin/nha tuyén dung sir dung dich vu ding tin va ghim tin trang

chu trén Job247.vn, duoc lva chon mot trong hai hinh thic thanh todn: Chuyén khodn

qua tai khodn ngan hang cia cong ty cha quan Job247.vn hoic dén tai tru sé cong ty

dé thanh toan truc tiép.

Chi tiét quy trinh va co ché thu phi thanh vién danh cho nguoi dang tin - Nha tuyén dung

trén Job247.vn nhu sau:

Buwéc 1: Khach hang dang tuyén dung.

Buwére 2: Trong trang quan 1y cuia tai khoan NTD (https://job247.vn/nha-tuyen-dung/quan-

ly-chung) hién thi thong tin chuyén vién chim soc, khach hang c6 nhu cu ghim tin trang

chu 1ién hé véi chuyén vién qua lién hé dé tai day, hodc chuyén vién hd trg dugce phan cong
cht dong lién hé tu van cho khach hang (nha tuyén dung/ngudi ding tin).

Budc 3: Khach hang chon mdt trong cac goi dich vu ghim tin sau day:


mailto:job247vn@gmail.com
https://job247.vn/nha-tuyen-dung/quan-ly-chung
https://job247.vn/nha-tuyen-dung/quan-ly-chung

Phuong an TOP 1: Box Viéc Lam Hap Dan — Top 1 trang chii — Tiép cin 100%
rng vién tim viéc

Tong gia
Vi trf hién [Thoi Gia Chiét | Qua tang | Gia giam |thanhtoan co
thi tin ndi | gian Niém Yét | khau tién mat | hétuudai | VAT (VND)
bat (tuan) | (VND) (VND) (VND)
Viéc
lam 2 4,000,000 [20% 300,000 (2,900,000 |3,190,000
hap
£in 4 8,000,000 [25% 1,000,000 (5,000,000 |5,500,000
TOP 1
hiéu qua
nhét
trang
chu

Phuong an 2: Box Viéc Lam Luwong Cao - Top 2 trang chii - Tiép cin 80 -85% tng
vién tim viéc

Vi tri [Thoi Gia Niém | Chiét Qua tang | Gia giam |Tong  gia
hién thi | gian Yét (VND) | khau tién mat | hét vu dai |thanh toan
tin noi | (tudn) (VND) (VND) c6 VAT
bat (VND)
Viec 2 3,200,000 20% [0 2,560,000 | 2,816,000
lam

luong 4 6,400,000 25% 300,000 | 4,500,000 | 4,950,000
Ccao

-TOP 2

trung

tam

trang

chu

Budce 4: Sau khi chon goi dich vy, chuyén vién kinh doanh ho tro nha tuyén dung lam hop
dong, hop dong c6 4 ban mdi bén gitr 2 ban, bén cong ty s& 1am ban ctimg, ky sau d6 chuyén
dén khach hang.



Buwéc 5: Sau khi hoan thanh hop dong, khach hang tién hanh thanh todn khodn chi phi
thong qua tai khodn ngéin hang ciia cong ty dé cap trong hop dong va gui lai bién lai
chuyén khoan cho cong ty hodc dén tai tru sé cong ty thanh todn truwc tiép.

Buée 6: Chuyén vién kinh doanh hd tro khach ghim tin ding theo goéi dich vu trong hop
dong thong qua tai khoan quan tri. Sau khi ghim tin, chuy@n vién kinh doanh bao lai khach
hang dé sir dung dich vu.

V. Pam bao an toan giao dich

San giao dich TMDT Job247.vn xiy dung co ché bao dam an toan giao dich nhu sau:

- Quén ly thong tin trudc khi tao tai khoan Job247.vn : Khi dang ky tham gia st dung
dich vu trén San giao dich TMBT Job247.vn, Thanh vién s€ phai doc cac chinh sach thoa
thuan st dung, quy ché hoat dong cua website, co ché giai quyét tranh chéap, quy dinh vé
bao mat,...nham dam bao duoc an toan giao dich cling nhu quyén lg1 cua khach hang.

Céc thong tin nay dugc Job247.vn cong b trén website va dé cap trong qua trinh dang ky
tai khoan, tai 1én ho so, ding nhap d6i v6i tng vién/ngudi tim viéc va qua trinh dang ky,
dang nhap, ding tin ddi véi tai khoan nha tuyén dung/ngudi dang tin.

Khi ngudi dung dong ¥ véi cac diéu khoan vé quy ché hoat dong, chinh sach bao mat,. ..
ctia Job247.vn thi Job247.vn méi tién hanh thu thap cac thong tin ciia cac thanh vién phuc
vu cho qua trinh str dung dich vu tdt nhat ctia khach hang.

-bé su dung duoc dich vu trén Job247.vn thanh vién sau khi tham khao k¥ cac thong tin
quan trong nhu chinh sach thoa thudn str dung, quy ché hoat dong ctia website, co ché giai
quyét tranh chap, quy dinh vé bao mat s& tién hanh diang ky tai khoan bang cach hoan thanh
cac thong tin trong form dang ky.

Cu thé:

+Ung vién/ngudi tim viée can cung cip cac thong ci nhan nhu Ho va tén, nim sinh, cong
viéc ing tuyén, nganh nghé Gmg tuyén, gidi tinh, d6 tudi, dia chi mong mudn lam viéc, va
théng tin trong CV khéc.

+Nha tuyén dung can cung cp cic thong vé to chire ding tin/don vi dang tin

Ngoai viéc cung cap ddy du cc thong tin, nha tuyén dung/ngudi dang tin va ing vién/ngudi
tim viéc can phai xac thuc ma OTP qua s6 dién thoai dang ky dé hoan tat qua trinh dang
ky va dang tin khi chua c6 tai khoan trén Job247.vn cua minh.

Khi khéach hang hoan tat qua trinh dang ky va di vao str dung dich vy, déng nghia voi viée
thanh vién Job247.vn cam két thyc hién nghiém chinh nhung quy dinh vé dao thong tin,
dé khong chiu nhitng ché tai tir Job247.vn.

Cac thong tin dugc chia sé tir khach hang sé dugc San giao dich TMBT Job247.vn dua vao
dir liéu quan 1y phuc vu qua trinh toi uu trai nghiém cua thanh vién trong qua trinh sir dung
dich vu va nang cép dich vu. Job247.vn dam bao khong tiét 10 ra ngoai néu khong c6 su
ddng ¥ ctia cac thanh vién, dong thoi du phong cac bién phap nghiép vu ky thuit dé dam
bao an toan khi nguoi dung giao dich trén Website.

- Khi d4 tré thanh Thanh vién trén trang Job247.vn: Dé dam bao an toan giao dich,
thanh vién phai tuan thu nghiém tac cac quy dinh, quy ché danh cho thanh vién trén
Job247.vn, trong d6 co van dé dam bao thong tin vé hd so CV xin viéc tai 1én, dén cac



thong tin lién hé cta don vi tuyén dung/ngudi ding tin ludn trung thuc, chinh xac. Pic
biét, tin tuyén dung tai 1én trén website (Bao gdm tin ding mién phi va mat phi) déu phai
dam bao ding cic quy dinh vé tin dang do Job247.vn dé ra. Khi phat hién hd so tng
vién/ngudi mua/ngudi tim viée bi sai 1éch, tin dang tuyén dung khong dam bao ding quy
dinh, Job247.vn ngay 1ap tic s& dua ra ché tai xtr Iy tiy theo murc d6 vi pham.

- Co ché giri khiéu nai vé Thanh vién ding tin danh cho cac Khach hang: Khéach hang
c6 quyén gui khiéu nai vé nhitng Thanh vién / nha tuyén dung ding sai thong tin dén San
giao dich TMBT Job247.vn hodc vi pham nhiing quy dinh vé quyén s hitu tri tué. Khi tiép
nhan nhirng phan hoi nay, San giao dich TMDT Job247.vn s& xac minh lai thong tin, truong
hop ding nhu phan anh cua nguoi phan anh tuy theo muc do, San giao dich TMDT
Job247.vn s& c6 nhitng bién phap xur Iy kip thoi nhdm bao vé quyén loi cua khach hang
cling nhu thanh vién Job247.vn.

Hién nay, Job247.vn chuwa tich hop tinh ning thanh todn truc tuyén qua website, do do,
trong qué trinh tham khao cac tin dang va tng tuyén, quy trinh thanh toan Gmg vién va nha
tuyén dung ty théa thuan. Job247.vn khuyén nghi nguoi dung, dic biét 1a ngudi tim
viéc/img vién can doc, tim hiéu k§ cac thong tin vé bai ding, thong tin nha tuyén
dung/ngudi dang tin trude khi Gmg tuyén va can nhic ky trude khi tién hanh hanh toan.
Ban quan 1y san khéng xdy dung co ché bao mdt thanh todn ciia khdch hang hay quy
trinh xi¢ Iy khiéu nai va dén bu thiét hai khi théng tin thanh todn qua website ciia khdch
hang bi thay déi, sao chép, tiét 1j,...Phia nha tuyén dung/ngudi ding tin va ing vién/ngudi
tim viéc s& chi dong trao doi, thoa thuan véi nhau vé phuong thirc thanh toan néu nhu phat
sinh thém cac chi phi khac ngoai giao dich trén Job247.vn. Job247.vn khong can thi¢p vao
qua trinh nay.

V1. Chinh sach Bao vé thong tin ca nhan ciaa nguwai tiéu dung

1. Muc dich va pham vi thu thap

Viéc thu thap dir liéu chi yéu trén San giao dich TMDT Job247.vn bao gom:
Vi tai khoan ting vién, Job247.vn thu thap:

+Ho va tén tng vién

+ Anh dai dién

+@Gi61 tinh, nam sinh

+ S6 dién thoai

+Mat khau

+ nganh nghé, vi tri cong viéc mudn tng tuyén

+ Cac thong tin trong CV ma tng vién di tao hodc tai 1én Job247.vn: Muc tiéu nghé
nghiép, k¥ nang, hoc van, kinh nghiém, dy an, s¢ thich (néu co).

Véi nha tuyén dung, Job247.vn thu thap cac thong tin:



+Anh cong ty

+Linh vyc hoat dong
+ S6 dién thoai
+email lién hé

+ Dia chi tru s¢

+ Dia chi tuyén dung
+M0 ta vé hoat dong
+Mét khau tai khoan

Pay 1a cac thong tin ma Job247.vn can thanh vién cung cip bat budc khi ding ky tai
khoan dé Job247.vn, va tao CV (D6i v6i Gmg vién) va dang ky va cap nhat thong tin
(Dbi voi nha tuyén dung) dé lién hé xac nhan khi khach hang dang ky st dung dich vu
trén website nham dam bao quyén lgi cho cho thanh vién va khach hang. Job247.vn chi
khai thac va str dung nhimng thong tin nay khi c6 su dong ¥ cta ngudi dung. Ngay tir
buéc ding ky tai khoan, Job247.vn di dé cap dén dicu nay trong form ding ky. Néu
khach hang khong ddng ¥ cung cép chia sé thong tin c4 nhan cho Job247.vn hoan toan
c6 thé dung lai qua trinh dang ky va ngimg st dung dich vu cia Job247.vn.

Cac thanh vién sé& tu chiu trach nhiém vé bao mat va luu giit moi hoat dong sir dung dich
vu dudi tén ding ky, mat khau va sé dién thoai ctia minh. Ngoai ra, thanh vién cd trach
nhiém thong bao kip thoi cho San giao dich TMPDT Job247.vn vé nhing hanh vi st
dung trai phép, lam dung, vi pham bao mat, luu gitr tén dang ky va mat khau cua bén
thir ba dé c6 bién phéap giai quyét phu hop.

2. Pham vi sir dung thong tin

San giao dich thwong mai dién tir Job247.vn sir dung théng tin cac thanh vién cung cap
sir dung vao nhirng hoat dong sau day:

+ Xac dinh danh tinh cta Gng vién/ngudi mua, nha tuyén dung/nha cung cp/nguoi ding
tin

+ Panh gia va/hodc xac dinh kha ndng lam viéc va mtc dd tin nhi€ém cta ung vién, do tin

cay cua don vi tuyén dung/nguoi ding tin

+ Phan tich thong tin ho so ctia tng vién dé gidi thiéu goi ¥ viée 1am phu hop cho tng vién

dua trén thong tin phan tich.
+ Phan tich thong tin tuyén dung dé goi ¥ nhitng tng vién phit hop cho nha tuyén dung

+Cung cip mot trong cac Dich vu ctia Job247.vn ma tmg vién di yéu cau.

+ DPiéu hanh va quan 1y cac Dich vu ciia Job247.vn dd cung cép cho tng vién, nha tuyén

dung

+ Lién lac véi nha tuyén dung, irng vién v€ cac van de lién quan dén viéc st dung Dich vu

cua Job247.vn



+ Cai thién cac co hoi thay doi cong viéc cua ung vién, hoac sép xép céc dich vu cu thé
cho Ung vién

+ Xac minh trinh d6 hoc van (trudng hoc/cao dang/dai hoc/vién nghién clru/cac co quan
chuyén mon) théng tin nam trong CV cung cp boi ing vién)

+ Diéu tra va giai quyét cac khiéu nai hodc thic méc khac ma thanh vién: Nha tuyén
dung/nguoi dang tin, ng vién/nguoi mua gui dén Job247.vn lién quan dén cac Dich vu
cua Job247.vn cung cap

+ Gi1am sat va cai thién viéc thuc hién cac Dich vu cua Job247.vn

+ Duy tri va phat trién cac Dich vu cta Job247.vn

+ Am hiéu vé cac nhu cau thong tin va lién lac ciia thanh vién dé Job247.vn nang cao va
diéu chinh cac Dich vu cua Job247.vn cho phu hop.

+ Tién hanh nghién ctru va phat trién va phan tich thong ké lién quan dén cac Dich vu cia
Job247.vn dé xac dinh xu hudng va phat trién cac dich vu méi dap img ting sy quan tam
cua thanh vién

+ Phat hién va ngan chdn hoat dong gian 1an, lItra ddo, vi pham phap luét.

+ Ngan ngua cac hoat dong pha huy tai khoan nguoi dung cua thanh vién hoac cac hoat
doéng gia mao Thanh vién;

+Job247.vn cam két khong st dung thdng tin ca nhan cia thanh vién ngoai muc dich xéac
nhan va lién hé c6 lién quan dén giao dich tai Job247.vn

-Trong trudng hop ¢6 yéu cau cia phap luat: San giao dich TMPT Job247.vn ¢6 trach
nhiém hop tac cung cap thong tin ca nhan thanh vién khi c6 yéu cau tir co quan tu phap
bao gom: Vién kiém sat, toa an, co quan cong an diéu tra lién quan dén hanh vi vi pham
phap luat nao d6 cua thanh vién. Ngoai ra, khong ai c6 quyén xam pham vao théng tin
c& nhan cua thanh vién néu khéng co6 sy dong y cua thanh vién.

3. Theoi gian lwu trir thong tin

Dit liéu c& nhan ctia Thanh vién s& duoc luu trir cho dén khi c6 yéu cau hity bo hodc tu
thanh vién dang nhap va thuc hién htuy bo. Con lai trong moi truong hop thong tin ca
nhén thanh vién sé dugc bao mat trén may chu ctua Job247.vn.

4. Nhirng ngudi hoic to chire, truong hop cé thé dwoc tiép can véi thong tin ca nhan
thanh vién

béi tuong duogc tiép can vdi thong tin ca nhan cua khach hang/ thanh vién thugc mot
trong nhitng trudng hop sau:

- Cong Ty TNHH MTV JOB 365

- C4c thanh vién ctaa Job247.vn va cac don vi lién quan, cu thé:

+ Job247.vn ¢6 thé gui dir liéu ca nhan cua Ngudi tim viéc cho Nha tuyén dung, bao gdm
truong hop thuc hién theo chi thi cua tmg vién/ngudi mua va nha tuyén dung/nguoi ding
tin. Viéc gui dit liéu ndy duoc thuc hién trong qué trinh tuyén dung, tim kiém viéc l1am,
g tuyén va qué trinh phong van. Dir liéu ca nhan cia Nguoi tim viéc dugc chuyén dén



Nha tuyén dung theo cach nay dwoc xir Iy theo Diéu khoan bao mat cua Job247.vn va cac
chinh sach vé bao vé dir liéu ca nhan cua Nha tuyén dung ¢ lién quan.

+ Job247.vn c6 thé tiét 16 thong tin ca nhan cho cac cong ty va ca nhan ma ching toi thué
dé thay mat chdng tdi thuc hién cac chirc ning cua Job247.vn. Vi du, viéc luu giit cac
may chi web, phan tich dix liéu, cung cap cac tro gilp vé marketing. Nhitng cong ty va cé
nhan nay s& truy cap téi théng tin ca nhan cua ban khi can dé thuc hién cac chire ning
cua ho, nhung khong chia sé thong tin d6 véi bt ky bén thir ba ndo khac.

- Céac co quan chuc nang

+ Job247.vn c6 thé tiét 16 thdng tin ca nhan cua thanh vién néu c6 yéu cau phap 1y, hay tir
mét co quan chinh pha hoic néu ching t6i tin ring hanh dong do6 1a can thiét nham: tuan
theo cac yéu cau phap ly hoic chiéu theo quy trinh cua luat phap, bao vé cac quyén hay
tai san cua Job247.vn hodc cac cong ty ddi tac/thanh vién va ngin chan téi pham hoic
bao vé an ninh quéc gia hoic bao vé an toan c& nhan caa nhitng ngudi sir dung hay cong
chdng.

-Nhom d6i twong mua lai toan b hay mot phan Ién céng viéc kinh doanh caa Job247.vn

Job247.vn c6 thé tiét 16 va chuyén thong tin ca nhan cua nguoi ding téi mot nhom thi
ba, dbi twgng mua lai toan bo hay phan l1én céng viéc kinh doanh cua cong ty cha quan
Job247.vn bang cach lién két, hgp nhat hoic mua toan bo hay phan 16n cac tai san cua
Job247.vn.

Ngoai ra, trong tinh huéng Job247.vn tro thanh ddi tugng ciia mot vu khoi kién phé san,
di ty nguyén hay mién cudng, thi Job247.vn hay ngudi duoc uy thac c6 thé ban, cho
phép hoic tiét 16 théng tin ca nhan cua khach hang (thanh vién) theo céch khéc trong qué
trinh chuyén giao duoc tod an vé pha san dong .

- Nha tuyén dung hoic &ng vién xay ra tranh chap va yéu cau Cong ty 1a don vi hoa giai.
5. Pia chi caa don vi thu thap va quan ly thong tin ca nhan

e Cong Ty TNHH MTV JOB 365 ,

e Truso: To 10, Phuong Mo Che, Thanh pho S6ng Cong, Tinh Thai Nguyén.
e Hotline: 0979.524.615

e email:job247vn@gmail.com.

6. Phwong thirc va cong cu dé ngwoi dung tiép can va chinh sira dix liéu c4 nhan caa
minh.

Thanh vién 13 tng vién va nha tuyén dung trén Job247.vn c6 quyén tu kiém tra, cap nhat,
diéu chinh hoic huy bo thong tin ca nhan cua minh bang cach dang nhap vao tai khoan va
chinh stra thdng tin c& nhan trong muc quan ly hoac lién hé véi Job247.vn theo Hotline:

0979.524.615 hoic email:job247vn@gmail.com dé yéu cau Job247.vn thyc hién viéc nay.
Bén canh d6, Thanh vién bao gom &ng vién (ngudi mua) va nha tuyén dung/nguoi ding
tin/nha cung cap c6 quyén giri khiéu nai vé viéc 16 thong tin ca nhan dén Ban quan tri cua
San giao dich thuwong mai dién t Job247.vn theo Hotline: 0979.524.615 hoac
email:job247vn@gmail.com. Khi tiép nhan nhitng phan hdi nay, Job247.vn s& xac nhan lai



thong tin va cd trach nhiém tra 16i ly do va huéng dan thanh vién khoi phuc va bao mat lai
thong tin.

VII. Quan ly théng tin xau trén website

Pé dam bao nodi dung chit lugng trén website guri dén nguoi st dung dich vy, Job247.vn,
ap dung co ché quan 1y, ra soat cac thong tin trén website bao gdm co' ché kiém sodt tw
dgng qua phan mém, nhitng quy dinh chi tiét vé thong tin dwoc ding tdi va co ché kiém
sodt riéng thong qua phan hoi/bdo xéu ciia ngwoi ding. Trong 36, quy trinh xtt Iy théng
tin dugc thuc hién mot cach nghi€ém tuc, chat ché dam bao khong vi pham quy dinh ctua
phap luat. Quy trinh dwgc xtr Iy qua 3 giai doan: bién phap k¥ thuat; kiém soat ctia doi ngii
Bién tap vién website va thong qua phan hdi ctia ngudi doc.

Job247.vn cung cp nén tang, khong gian dé nha tuyén dung va tng vién dé& dang két ndi
voi nhau. Job247.vn khong hoat dong vé dich vu Giéi thiéu viéc 1am hay dang tin tuyén
dung. Moi thong tin duoc ding tai déu do nha tuyén dung va nguoi tim viéc tu nguyén cap
nhat tai website.

Khi ding ky tai khoan, Job247.vn kiém tra thong tin Ung vién trude khi kich hoat noi dung
Ho6 so. Néu phat hién thong tin xdu hodc gia mao thong tin cua ing vién khi dang ky va tai
1én ho so, ching toi s& an ing vién d6 khoi website.

Ngay tir budc ding ky tai khoan, ching t6i da dé cap dén cac thoa thuan sir dung va diéu
kién str dung dich vu trén website trong form dang ky. Néu nguoi dung khong dong ¥ voi
nhitng thoa thuan va diéu kién dua ra tir Job247.vn c6 thé nging dang ky va sir dung cac
dich vu.

Trong trudng hop, ngudi ding hoan tat budc ding ky, xac thuc tai khoan va sir dung cac
chtrc nang, dich vu trén Job247.vn, c6 nghia 1a ngudi ding chap nhan nhiing thoa thuan,
diéu kién va nhimng diéu khoan rang budc cta Job247.vn di dé cap.

Job247.vn ¢6 thé tién hanh diéu chinh co ché quan ly/kiém soét, ra soat thong tin trén
website theo timg giai doan dé phu hop véi Quy Pinh Phap Luat hién hanh ma khong can
thong bao dén nguoi dung. DPé nim bét duoc nhirng rang budc, ban nén vao website thuong
xuyén va c@p nhat cac thong tin bén dudi chan trang Job247.vn. Thuat ngr nguoi su
dung/ngudi ding duoc Job247.vn dé cap bao gdm cac ca nhan hodc nhiing to chirc/doanh
nghi¢p/don dang ky va da va dang truy cap vao Job247.vn.

1. Kiém soat thong tin san pham diing tai

a. Co ché kiém tra giam sat cac thong tin san pham dwoe diing tai trén Job247.vn
Dic thi san pham trén website 1 nhitng thong tin dang tuyén dung viéc 1am. Pé dam bao
ndi dung chat luong trén website giri dén nguoi str dung dich vu, Job247.vn, ap dung 2 co
ché quan 1y, ra soat cac thong tin trén website bao gdm: kiém sodt tw dpng qua phan
mém (cong cu quét thong tin theo cac bd tir khoa thiét 1ap san), nhiing quy dinh vé ding
théng tin trén website va co ché kiém sodt tin diing thii cong (nhiing tin do nguoi ding



bdo xdu va danh sach tin dang can kiém duyét lai dé vé tai khodn Ban qudn tri) thuc hién
boi ddi ngli nhan vién cua Job247.vn.

Trong d6, quy trinh tiép nhan va kiém tra gidm sat cac thong tin vé san pham (tin dang
tuyén dung vi¢c lam) dugc thuc hién mot cach nghiém thc, chat ché dam bao khong vi
pham quy dinh cta phap luat. Quy trinh duogc xtr Iy qua 3 giai doan: bién phap k¥ thuat:
Kiém soat ty dong; kiém soat ctia d6i ngii Bién tap vién website (thti cong) qua chikc
nang kiém duyét néi dung va thong qua phan hdi cua nguoi doc (chike ning bdo xdiu).
Nhitng tin bai dugc phan mém k¥ thuat quét qua duwoc gan nhan khong pht hop hoic
dugc cac thanh vién ciia website bdo x4u, khiéu nai s& duoc day vao danh sach bai viét
can kiém duyét lai & muc Kiém duyét ngi dung, bdo xdu trén tai khoan quan tri,
Job247.vn s& cho kiém tra, ra soat cac bai viét va dua ra quyét dinh phé duyét bai viét
dam bao ndi dung va xoéa bo nhitng bai viét vi pham nhitng quy dinh, sau d6 giri thong
bao dén nguoi ding tai dé nam duoc thong tin va tién hanh diéu chinh.

Néu ngudi dang tin ¢b tinh khong chinh stra hodc tiép tuc dang tai nhitng tin dang khong
phu hop, Job247.vn s€ xda bd tin dang va tai khodn cia thanh vién. Ngoai ra nhitng tin
dang, tai khoan trén website bi thanh vién bao x4u ciing s& xuat hién trén tai khoan Ban
quan tri Job247.vn dé tién hanh kiém tra, ra soat va dua ra phuong an xur 1y.

b. Quy dinh vé ding tai thong tin san pham/dich vu dwec ding tai trén Job247.vn
Diéu khoan kiém tra khi dang tai tin ding va duyét tin ddng 13 mot phan khong thé tach roi
ctia ban thoa thuan nay. Khi ding tin tuyén dung trén website, ngudi ding s& phai tuan thi
cac diéu khoan sau day:

Piéu 1: Tin dang tuyén dung phai bang bang tiéng Viét co dau, chit thuong, chi viét hoa
dau cau va danh tir riéng, dung chinh ta, cau van mach lac, rd rang, khong chén cac ky tu

dac biét, khong dung dau gach dudi () dé ngat cau hay dat ¢ dau cau, tin tuyén dung
cling c6 thé 1a tiéng Anh song phai dap tng céc tiéu chuan vé chinh ta, dién dat.

})ié}l 2: Tin dang tuyén dung khong chua cac tir ngit dung tuc, nhay cam khéng phu hop
thuan phong my tyc Viét Nam, khong dang thong tin hodc dé cap dén cac chinh tri gia,
nguoi noi tieng.

Piéu 3: Chi dugc phép diang tin voi muc dich tuyén dung nhan lyc. Tin dang khong duoc
phan anh cac ndi dung khac nham muc dich quang céo, tlep thi don thuan (nghia la khong
cung cap duoc nhu cau tuyén dung nhéan su, khong thé hién nhu cau giao dich vé tuyén
dung viéc lam)

Didu 4: Khong dang 1ap lai mot tin c6 ndi dung tuong ty nhau ma chua hét han tuyén dung,
lién tuc trong khoang thoi gian (hang ngay, hang tuan...) trong ciing mot hodc nhiéu nganh
nghé. Néu diang mot tin gidng nhau lién tuc 1ap lai, Job247.vn c6 quyén loai bo tin d6 ma
khong can bao trudc voi ngudi dang tai. Truong hop, dang lién tuc va nhiéu lan, Job247.vn
s& khoa tai khoan ma khong cin bao trude v6i nha tuyén dung. Diéu khoan nay dugc ap
dung véi tat ca tin dang mién phi va tin ding sir dung dich vu mét phi tir Job247.vn.

Piéu 5: Tin ding khdng dugc sao chép noi dung quang cao tir cac nha quang cao khac.
Trong truong hop Job247.vn nhan dugc khi€u nai cua khach hang va xac (ﬁnh duoc tin
dang cua Quy khach la tin sao chép ndi dung, tin dang cua Quy khach c6 thé bi xoa hodac
chinh stra lai ndi dung ma khong can thong bao trude.



Diéu 6: Noi dung tin dang phai phu hop voi nganh nghé tuyén dung c6 that tai cong ty.
Céc vi tri nganh nghé khong nam trong danh muc bi cAm hoat dong truc tuyén hoac han
ché hoat dong theo quy dinh tai diéu 4 Nghi dinh 52/2013, stra d6i tai Nghi dinh
85/2021/NP-CP. Cac nha tuyén dung/nguoi dang tin cin ding ding thong tin mé ta, yéu
cau cong viéc va thong tin lién hé & ding vi tri yéu cau theo form c6 sin cia Job247.vn
Piéu 7: Khi dang tai tin tuyén dung, cac thong tin dang phai phu hop véi phan huéng dan
chi tiét vi du khi ding tai chirc danh cong viéc phai dung vi tri tuyén dung (vi du: tuyén
nhan vién kinh doanh, nhan vién marketing...), khong dugc thay thé bang tén ngudi tuyén
dung, tén cong ty hay sir dung nhitng tir ngit thu hut, 16i kéo nhu: HOT, GAP hay dua ra
muc lvong sai I¢ch vai thuc té vi tri dwoc nhan trén tiéu dé dé thu hat ung vién.

Piéu 8: Noi dung tin phai ding v6i nhu ciu va yéu cau cua vi tri tuyén dung nhén su. Ky
tur la, tir ngir mang tinh 161 kéo, gdy to mo, gidt gan, trai v6i thuan phong my tuc, trai véi
quy dinh ctia Phép luat Viét Nam sé& khong dugc chip nhan trong qua trinh kiém duyét tin
dang trén Job247.vn

Piéu 9: Khong loi dung ding tin tuyén dung dé chén thém cac dudng dan, thong tin nham
muc dich SEO, PR, quang céo cac san pham khéc cong ty trén Job247.vn.

Piéu 10: Nha tuyén dung trén website can nghiém tic trong viéc cung cip thong tin gi6i
thiéu cong ty, thong tin lién hé (email cong ty, sb dién thoai ¢b dinh...) dé tmg vién d& dang
g tuyén va tao sy tin tudng.

Dé tranh tinh trang mot s6 céc trung tam moi gidi, lra ddo dang tin nham truc loi va hoat
dong bat hop phap anh hudng dén thuong hiéu Job247.vn, Job247.vn phat hién bat ctr tai
khoan nao dang ky nham muc dich nay s& khoa vinh vién, cong khai thong tin va thong
bao rng vién ma khong can bao truwdce voi tai khoan nha tuyén dung.

c. Cac théng tin tuyén dung bi cAm tai Job247.vn

- Néu khong tuan tha nghiém chinh cac quy dinh duoc dé cap boi J 0b247.vn day, dong
nghia vdi viéc cac nha tuyén dung dang dang tai nhirng thong tin bi cam trén Job247.vn
Ve:l chiu nhiing ché tai tir J 9b247.vn, tham chi 1a phap luat. Nhitng thong tin tuyén dung bi
cam trén Job247.vn bao gom:

+ Tin dang tuyén dung chira cac tir ‘nglr dung tuc, nhay cam khong phu hop thuan phong
my tuc Viét Nam, cac tin dang tuyén dung dé cap dén cac chinh trj gia, ngudi ndi tiéng.

+ Céac tin tuyén dung chén thém cac dudng dan, thong tin nham muc dich SEO, PR, quang
c4o cac san pham khac cong ty trén Job247.vn.

+Noi dung tin khéng dung véi nhu cau va yéu cau ctia vi tri tuyén dung nhan sy. Tin tuyén
dung chtra cac ky tu la, tir ngir mang tinh 16i kéo, gdy to mo, giat gan, trai voi thuan phong
my tuc, trai voi quy dinh cua Phép ludt Viét Nam.

+ Nhirng tin ding phan anh khong ding ndi dung phan huéng din chi tiét vi du khi ding
tai chirc danh cong viéc phai dung vi tri tuyén dung (vi du: tuyén nhédn vién kinh doanh,
nhan vién marketing...) trén Job247.vn



+ Nhirng tin dang 13p lai mét tin c¢6 ndi dung twong tw nhau ma chua hét han tuyén dung,
lién tuc trong khoang thoi gian (hang ngay, hang tudn...) trong cing mot hodc nhiéu nganh
nghé.

+ Nhitng tin ding sao chép nodi dung hodc chira cic hinh anh sao chép ban quyén khong
xin phép cua chinh chu.

Job247.vn c¢6 quyén xoa bo cac thong tin tuyén dung bao gdm cé tai khoan nha tuyén
dung/ngudi ding tin va tai khoan tmg vién/ngudi tim viéc vi pham nhiing quy dinh vira dé
cap.

- Job247.vn c6 quyén loai bo, cAm vinh vién nhiing thong tin tuyén dung, tai khoan cong
ty ma nguoi dung thong bao c6 hanh vi gian tra, ltra ddo, truc 191, lam trai quy dinh cua
phap luat ma khong can bao trude.

d. Quy trinh kiém soat tin ding cu thé trén Job247.vn tir ban quan tri website
*Kiém duyét, bao cio cac thong tin, tin diing tir khach hang

Buéc 1: Truy cip vao duong din Ban quan tri Website: https:/job247.vn/adminblog

Tién hanh dang nhap theo tén tai khoan va mat khau sau day:
Tén tai khoan dang nhap: admin

Mat khau dang nhap: timviechay@365
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n Théng tin bd sung
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Buwéc 2: Truy cip vao danh muc Kiém duyét néi dung, chon muc tin tuyén dung (danh
muc da dugc cong cu ty dong quét qua cod dAu hiéu vi pham cac quy dinh vé dang thong
tin) hodc bao X4u (ndi dung dugc cac thanh vién st dung chirc nang bdo xd'u) chon danh
muc tin tuyén dung.
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Buée 3: Poc, ra soat thu cong danh sach bai viét, tin tuyén dung da ding, tin tuyén dung
chtra cac tir khoa nhay cam, bi bao x4u c6 vi pham hay khong dé dua ra phuong huéng xu
ly.
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Budc 4:

+ Tién hanh duyét véi cc tin dang, nha tuyén dung, tmg vién khong vi pham

+ T chdi, tam ngung hoac chim dut cung cép dich vu cho thanh vién trong truong hop
¢6 co s ching minh thanh vién cung cp thong tin cho trén website khong chinh xac,

khong day d, vi pham phéap luat, dao durc, thuan phong my tuc Viét Nam bang cach xéa
bo khoi website.



Xt Iy

Thay d8i trang thai tin tuyén dung 1724117

Buéc 5: Thong bao véi cac nha tuyén dung cé tin ding vi pham/ bi bao x4u qua thu
dién tir dé diéu chinh hoic cip nhit thém thong tin.

DPé dam bao quyén loi ciia cac thanh vién trén Job247.vn, trong cac diéu khoan st dung
Job247.vn di dé cap dén van dé Ban quan tri website co quyén kiém tra thong tin cac to
chirc, c4 nhan dua 1én trang web dic biét 1a thong tin vé dang ky kinh doanh va dia chi lam
viéc. Job247.vn cling s& tu chdi, tam ngung hodc chim dut cung cép dich vu cho thanh
vién trong trudng hop c6 co so ching minh thanh vién cung cap thong tin cho trén website
khong chinh xéc, khong dﬁy du, vi pham phép luat, dao duec, thuan phong m¥ tuc Viét Nam.
Dic biét, Job247.vn sé& tir chdi cung cap mot hodc tat ca dich vu trén Job247.vn trong trudng
hop: Thanh vién bao gdm ca nha tuyén dung va g vién vi pham quy ché hodc c6 nhiing
hanh vi anh huong dén hoat dong tuyén dung va két ndi ing vién trén website Job247.vn.
Bén canh d6, khi ndi dung duge xuit ban, ngudi ding c6 thé phan anh thong qua tinh ning
béo c4o ndi dung x4u hodc yéu cau can x6a bai ding khi can. Ban quan tri s& tiép nhan yéu
cau va tién hanh ra soat lai tin dang, néu ding s& tién hanh xo04 bo hodc 4n tin tuyén dung
vi pham.

Quy trinh vé kiém duyét, bdo céo tin dang trén website dugc thyc hién kho dir liéu sb (base)
va tai khoan Quan tri cua Job247.vn.

2. Kiém soat thdng tin nha tuyén dung (ngwdi ban) trén Job247.vn

a. Co ché kiém soat thong tin ngudi diing tin (nha tuyén dung/ngwoi ban) trén
website Job247.vn

- Khi ngudi dang tin (nha tuyén dung) dang ky tai khoan trén website Job247.vn va ding
tin, nha tuyén dung (ngudi ding tin) can phai xac thuc thong tin s6 dién thoai thong qua
viéc nhap ma xac minh qua OTP guri vé sb dién thoai ding ky tai khoan.

- Nguoi dang tin phai cung cap diy du cac thdng tin bat bugc va thdng tin mé rong trong
form dang ky va form ding tin nhu Tén cong ty, email, sé dién thoai tao tai khoan, dia
chi cong ty, linh vuc, vi tri tuyén dung, thoi gian tuyén dung, yéu cau tuyén dung wng
vién...néu mudn str dung duoc dich vu trén Job247.vn va duoc Ban quan tri hd tro giai
phap tuyén dung hiéu qua.

- Céc thong tin khéc 1a thong tin khdng bat budc, nguoi ban c6 thé cung cap hoic tir
chéi vi du nhu: Gidy phép diang ky kinh doanh, Gigi thigu so bo cong ty, tru so khac cua
cong ty, giam ddc Cong ty,...



- Trén co s& phap luat quy dinh, Job247.vn c6 quyén y&u cau cung cip, thay doi, diéu
chinh pham vi cac thdng tin bat budc va thong tin khdng bat budc. Theo do, Ngudi ding
ky tai khoan, Nguoi dang tin va cac ca nhan/to chire ¢ lién quan c6 nghia vu chap hanh
va cung cap chinh xac cho Ban quan tri Job247.vn trong truong hop cac thong tin bt
budc khong day du, chinh xéc.
b. Quy dinh danh nha tuyén dung/nguwdi diing tin can tuan thi trén website
Job247.vn
Bén canh co ché kiém soat, Job247.vn ciing dua ra nhitng quy dinh danh cho nha tuyén
dung khi dang tai thong tin trén website nhu sau:
Diéu 1: Tit ca ndi dung trén website Job247.vn bao gdm Vin ban, biéu twong, hinh anh,
hinh tugng va ndi dung thudc tai san s hitu tri tué cia Job247.vn dugc Phap Luat Viét
Nam béo vé. Ngwoi ding tin (nha tuyén dung) trong qua trinh truy cip va website va sir
dung dich vu khong dugc phép dung bat cir bién phéap k¥ thuat nao dé sao chép hoic sira
chita bat ctr ndi dung nao trén website ma khong ¢ sy dong y cta Job247.vn.

Piéu 2: Nguoi dang tin khong duoc giri hodc ding tai cac thong tin bat hop phép, vi pham
thuan phong my tuc, de doa, lam dung, bdi nho, ndi xau, khiéu dam, phi thim my, xtc
pham hoic bat ky loai thong tin khong dung din nao, bao gém nhiing viéc truyén ba tin
tirc gop phan hay khuyén khich hanh vi pham toi, gdy ra trach nhiém phép 1y dan sy va
hinh su.

Piéu 3: Nguoi ding tin (nha tuyén dung) khong dugc duoc tai 1én cac thong tin tuyén
dung sai léch mang tinh chit quang cdo, quang ba hinh anh, san pham, dich vu...1én website
Job247.vn.

Piéu 4: Nguoi dang tin (nha tuyén dung) khong dugc phép giri hay diang tai cac thong
tin, phan mém, hoic céc tai lidu khac bat ky vi pham hodc xam pham tac quyén cua nhiing
ngudi khac, trong d6 bao gém ca tai liéu xam pham dén quyén riéng tu hodc cong khai tai
lidu dugc bao vé ban quyén, tén thuong mai hodc quyén sé hiru khac, cac san pham phat
sinh ma khong duoc su cho phép cta nguoi chu s hiru hodc nguoi cd quyén hop phap.
Hoic vi pham mot quy tac, chinh sach hay hudng dan st dung nio ctia nha cung cap dich
vu Internet va Luat Phap Viét Nam. Néu Job247.vn nhin duoc khiéu nai va c6 co sé dé chi
ra vi pham cta nha tuyén dung/ngudi ding tin, Job247.vn sé& an tin ding va xda bo tai
khodn cua nha tuyén dung/nguoi dang tin trén website.

Piéu 5: Nha tuyén dung/ Nguoi ding tin khéng dugce quyén tuyén bd hay phat ngén cho
mot doanh nghiép, hi¢p hoi hay td chirc nao khéc trén website Job247.vn ma ban khong
dugc uy quyén trén website Job247.vn
Piéu 6: Trong qua trinh dang ky va st dung dich vu, nguoi dang tin (nha tuyén dung) cé
trach nhi€m trong viéc bdo mat thong tin va mat khéu tai khoan. Khi bi that lac hodc mat
thong tin ¢4 nhan, tai khoan, nha tuyén dung phai lién hé ngay voi Job247.vn dé dugc hd
trg cAp lai mat khdu va tu van giai phap xu 1y.



Piéu 7: Khi nha tuyén dung thiy cac chinh sach, yéu cau, thoa thuan hoat dong Job247.vn
néu ra khong xac dang hiy chAm dit moi truy cap va giao dich v6i Job247.vn. Website s&
cham dut hodc tam ngung hoat dong cta tai khoan nguoi dung ma khéng can boi thuong
v61 ban dudi hinh thire nao.

Piéu 8: Job247.vn tao ra khong gian két ndi giita tng vién va nha tuyén dung, trong do
nha tuyén dung va Gmg vién chu dong lién hé v6i nhau. Job247.vn hoan toan khong phai 1a
nha tuyén dung hoac dai di¢n cho bt ctt mot don vi/doanh nghié¢p/co sé kinh doanh nao
khac. Do d6, Job247.vn s& khong chiu trach nhiém véi bat cir quyét dinh nao trong cong
viéc lya chon cua ing vién véi moi ly do.

Picu 9: Vi thong tin tai khoan ciia nha tuyén dung/nguoi ding tin hodc cac thong tin do
ngudi dang tin cung cap, vi pham mot trong cac dicu khoan sir dung website da dé cap,
khong trung thyec, tin dang c6 ddu hiéu vi pham phép luat, khong phi hop véi thuin phong
my tuc, dao duc xa hoi, anh hudng x4u dén du luan xa hoi, vi pham hodc khong tuan thu
cac quy dinh, thoa thuan, huéng dan trén website nay, hoic theo yéu cau cua co quan quan
Iy nha nude ¢ tham quyén, Job247.vn c6 quyén x6a bo khoi website/vo hiéu hoa tai khoan
nha tuyén dung/tnguoi dang tin ma khong can bao trude.

Picéu 10: Khi nguoi dang tin vi pham mot trong cac diéu néu trén Job247.vn ¢ quyén khoa
tai khoan tam thoi hodic khoa tai khoan vinh vién ma khong hoan tra ngay sir dung va chi
phi da thanh toan.

c. Quy trinh kiém soat thong tin nha tuyén dung/ngudi ding trén website Job247.vn
* P6i véi nha tuyén dung/ngwoi ding tin bi bao xau, ban quan tri kiém soat va xir ly
nhw sau:

Buwéc 1: Truy cap vao duong dan Ban quan tri Website: https://job247.vn/adminblog

Tién hanh ding nhép theo tén tai khoan va mat khau sau day:
Tén tai khodn dang nhéap: admin
Mat khau dang nhap: timviechay@365
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Bude 2: Tét ca cac nha tuyén dung bi bao x4u déu duoc hién thi trong danh muc bao X4u
cua tai khoan quan tri. Truy cap danh muc x Iy bdo xdu, muc nha tuyén dung

1D tin tuyén dung: Tirngay: o8n ngay Trang théi tin tuyén dung:
Job247.vn

) Xin chio, Admin

Dang xudt
I . 10 tn
[ Blog CV nganh nghé STT 1D quét tuyén Tén tin tuyén dung Hién thi trén site Thai diém queét Tit khéa tring Xir Iy
n Blog CV ngén ngir dung
n Théng tin bd sung
B X 1§ bao xau 1 2 172411 Tin tuyén dung test © An 12/07/2024 23:55:06 lam tinh Xirly
Bio xéu Bng vién -

Bio xdu nha tuyén dung « I 4

Béo xAu tin tuyén dung E]
| Sooxaunn uyen Jung |

I Kiém duyét ni dung
Tir khéa nhay cam

TKNC tmg vién
TKNC nh tuyén dung
TKNC tin tuyén dung

Téng sé: 1

Buéc 3: DPoc, ra soat thu cong ndi dung bao xau cac tai khoan nha tuyén dung bi bao xiu
(ndi dung bao xau, thong tin nha tuyén dung d6 dang tai, thong tin nha tuyén dung cung
cip cho Job247.vn)

) Xin chio, Admin

Dang xuat
E2 Biog
[ Blog CV nginh nghé tuyén dung Hién thi trén site D ngufi Tén ngudi bao Thai diém béo NGi dung bao Xit Iy
- Blog CV ngdn ngi¥ bao
I3 Thene tin b6 sung
B X 1 bdo xdu ¥ 8 PHAN FPT Hién thi 2348 Teaisd Ccas 10/07/2024 17:28:02 test Wity
Bao xiu Bng vién -
Béo xdu nha tuyén dung i
Béo xéu tin tuyén dung E]
B Kiém duyét néi dung
Tir khoa nhay cam
TENC tmg vién
TKNC nha tuyén dung
TENC tin tuyén dung

Tong so: 1

Budc 4:

+ Pua ra phuong an xu Iy: Cho phép nha tuyén dung hoat dong (néu tai khoan nha tuyén
dung ddm bdo tuan thu cac quy dinh, théa thudn tir Job247.vn. T chdi, tam ngung hoac
cham dut cung cap dich vu cho thanh vién trong trudng hop cé co s chimg minh thanh
vién cung cap thong tin cho trén website khong chinh xé4c, khong day du, vi pham phéap
luat, dao dtre, thuan phong my tuc Viét Nam bing cach xda bo khoi website.

& 5 ©  AMNotseurs 43.239.223.10:3015/kiem-duyet-nai-dung/bao-xau-ntd CoRE "SI - T B A

X0 ly
Thay ddi trang thai nha tuyén dung 1318767

Hién thi




Budéc 5: Thong bao véi cac nha tuyén dung c6 tin ding vi pham/ bi bao x4u qua thu
dién tir dé diéu chinh hoic cip nhit thém thong tin.
Dé dam bao quyén loi cia cac thanh vién trén Job247.vn, trong cac diéu khoan st dung
Job247.vn dd dé cap dén vin dé& Ban quan tri website c6 quyén kiém tra thong tin cac to
chtrc, ca nhan dua 1én trang web ddc biét 1a thong tin vé dang ky kinh doanh va dia chi lam
viéc. Job247.vn cling s& tu chdi, tam ngung hodc chdm dut cung cép dich vu cho thanh
vién trong truong hop c6 co sé chimg minh thanh vién cung cip thong tin cho trén website
khong chinh xac, khong day du, vi pham phap luit, dao dirc, thuan phong my tuc Viét Nam.
Dic biét, Job247.vn s& tir chdi cung cép mot hodc tat ca dich vu trén Job247.vn trong truong
hop: Thanh vién bao gém ca nha tuyén dung va tng vién vi pham quy ché hoic c6 nhiing
hanh vi anh huéng dén hoat dong tuyén dung va két ndi ing vién trén website Job247.vn.
* P6i véi nha tuyén dung/ngwoi ding tin diang Ky tai khoan méi trén Job247.vn
Véi cac thanh vién 13 nha tuyén dung/nguoi dang tin méi trén Job247.vn Ban quén tri
website Job247.vn ciing xay dung quy trinh kiém soat cu thé nhu sau:
Buéc 1: Truy cip vao duong din Ban quan tri Website: https://job247.vn/admin
Tién hanh dang nhap theo tén tai khoan va mat khau sau day:
Tén tai khoan dang nhap: admin
Mat khau dang nhap: timviechay@365
Buéc 2: Cap nhat danh sach nha tuyén dung va thong tin nha tuyén dung trong cac muc
tuong tng nhu nha tuyén dung dang ky, nha tuyén dung chua dang tin, nha tuyén dung bi
an,...

$6 NTD: 5252

STT ID Téncong ty SBT(tk ding nhip) Email(tk dang nhap) Email SbT Skype or Zalo i

ki thuat test
1 131942 0987654321 test@gmail.com test@gmail.com
khong goi

N 0934124864 Kopiluwak84@gmail.com KopiluwakB4@gmail.com

G tng vién trong ngdy

Tintuyéndung - KD
Blog

Treong diem

Danh sach tai khoan @ 3 131940 toin Hung 0989875612 xuanthitran0779@gmail.com xuanthitran0779@gmail.com

phan thanh
4 131939 i 0976109528 btl11092005@gmail.com bti11092005@gmail.com - = = W
toan Hung

IR
Bwéc 3: Tién hanh ra soat noi dung va kiém duyét, tién hanh bat/ tit active dé cho hién
thi trén website Job247.vn hoac khdng hién thi ddi véi nhitng trudng hop nhan thay c6
du hiéu vi pham. Bat tick xanh 13 chua hién thi trén website, tit tick xanh 1a khong duoc
phép hién thi.



-
Trang chi Nha tuyén dung » Tat cd NTD Nha tuyé&n dung » Nha tuyén dung ding ky
Ung vién

Nha tuyén dung -KD 4

Thém méi

fl Website MST  Trang thdi vip Ngay dang ky  Active index Sita  id chuyén viér

03/07/2024 255

Blog

04/04/2024

Tintuyéndung - KD 4  dfadfssdfgidsgdstsdfsdfgsdig2digsdiddafddsfdddasdfadsdfsdfsdhshffigy 1222446665555 - 06/04/2024 / 0
1

Trrdng diém

Danh sdch tai khoan + - 0470472024 0

Buwéc 4: Thdng béo cho nha tuyén dung vé quyét dinh qua email

3. Quy trinh phoi hgp véi cac chii the quyen sé hiru tri tu@ ra soat va g bé cac sin
pham xam pham quyen sé hiru tri tué trén Job247.vn

Ban quan tri website Job247.vn khuyén nghi cac thanh vién nhat 1a nguoi ding tin (nha
tuyén dung) tuan tha nghiém tac nhiing quy dinh cia Phap luat vé quyén so hitu tri tué
trong qua trinh tham gia str dung dich vu trén San giao dich TMDT Job247.vn. Trong do,
nhitng san pham/thong tin dang tai trén Job247.vn duoc gan nhan vi pham quyén sé hitu
tri tué 1a trong tin bai hay nhitng thong tin vé hinh anh, thuong hiéu d duoc dang ky
quyén sé hitu tri tué tai Cuc S& hitu tri tué ma khdng dugc cho phép phan phdi cia cha
thuong hiéu. Khi nhan duoc yéu cau khiéu nai vé van dé ban quyén dén tir cac thanh vién
Nguoi mua (ng vién) va ngudi diang tin (nha cung cip/nguoi dang tin) trén Job247.vn,
Ban quan tri Job247.vn s& phdi hop véi ngudi dang tin, nguoi mua ra soat cac thdng tin,
hanh vi vi pham dén quyén so hitu tri tué va dé xuat ché tai &p dung. Quy trinh cu thé nhu
sau:

Buéc 1: Moi ca nhan/to chic, thanh vién cua website Job247.vn gui khiéu nai cling voi
cac bang chang hop phap ching minh cho hanh vi vi pham quyén sé hitu tri tué cua noi
dung tin dang tai trén Job247.vn.

Buwéc 2: Can cir vao thong tin, noi dung khiéu nai, Job247.vn s& théng béo va thong tin
khiéu nai d6 dén Nguoi ding tin nay qua email va s dién thoai va yéu cau giai trinh vé
truong hop tin dang bi khiéu nai.

Buéc 3: Job247.vn tiép nhan giai trinh cua don vi cung cAp/ngudi dang tin/nha tuyén
dung. Néu ngudi dang tin khéng thé cung cap bing chiing vé viéc st dung hop phap céc
thong tin d6, Job247.vn s& ap dung cac ché tai dbi voi don vi ding tai théng tin vi pham,
dién hinh nhu viéc x6a bo tin ding va xo6a bo tai khoan vi pham va giri canh bao dén don
vi dang tin.

Buéc 4: Guri théng bao lai cho ngudi giri yéu cau khiéu nai vi pham quyén so hitu tri tug.



4. Ché tai khi phat hién Nguoi ding tin ¢é cac hanh vi vi pham quyén loi ngudi tiéu
dung

Truong hop Nguoi dang tin ¢6 hanh vi vi pham cac quy dinh cua Job247.vn hoac/va hanh
vi vi pham phap luat, tly theo mtc do s& &p dung mot trong céc ché tai nhu sau:

*Poi véi tin ding

- Nhiing tin diang vi pham cac quy dinh vé ding tin theo quy dinh cia Job247.vn hoic/va
vi pham quyén lgi ctia ngudi tiéu dung trén Job247.vn theo nhiing diéu néu ra dudi day
s& bi chinh sira, bién tap lai noi dung ma khong can phai théng bao véi don vi/ca nhan
dang tai.

+ Bai ddng tin khong phu hop véi nganh nghé tuyén dung, vi pham quy dinh ding tin cta
website (vi pham dudi 3 1an)

+ Tin ding chira nhirng tir ngir tho tuc, vi pham thuan phong my tuc Viét Nam hoic sir
dung nhiéu tir viét sai chinh ta

+ V&i nhitng bai chon sai nganh nghé tuyén dung sé dugc Ban quan tri website kiém
duyét tha cong dé x6a hodc chuyén sang nganh nghé khac pht hop hon.

Nhirng tin ding vi pham cac diéu sau sé bi x6a hoic an ngay khéi website Job247.vn
ma khéng can phai théng bao khi c6 mét trong cac hanh vi vi pham sau:

+Bai viét c6 noi dung khong phi hop véi quy dinh caa phap luat;

+ Bai viét c6 qué nhiéu ky tu dic biét va khong co nghia;

+ Bai viét dung tiéng Viét khdng co6 dau, hozc bai viét toan bang chit IN HOA, c6 qué
nhiéu ky tu dic biét

+ Nhitng tin dang tuyén dyng tring lip

+ Bai viét sir dung nhitng tir ngit thd tuc, hoac st dung nhiéu tir ¢ Y viét sai chinh ta;

+ Céc bai viét khdng c6 noi dung hodc c6 mo ta khong lién quan dén nganh nghé, vi tri
tuyén dung.

*Véi tai khoan ngwoi ding tin, wng vién (ngwoi mua) vi pham

Qua qué trinh kiém soat cac noi dung tin dang va thong tin ngudi diing cung cap trén
Job247.vn, Job247.vn 1a don vi dua ra quyét dinh vé Tai khoan thanh vién c6 vi pham
Quy ché tai khoan, Quy dinh dang tin, Quy ché hoat dong va Piéu khoan thoa thuan hozc
c6 hanh vi anh huong dén hoat dong caa website Job247.vn va quyén lgi ciia ngudi ding,
dwa trén nhitng quy dinh ma Job247.vn di dé ra va cong khai trén web, chiing to6i dé xuat
c4c ché tai va bién phap xir Iy véi cac hanh vi vi pham ¢ cac mic ¢6 nhu sau:

- Tai khoan vi pham lan dau tién: Tin ding, CV ung vién tao vi pham s& duoc chinh
stra, khdng duyét, an hodc x6a khoi website ma khong can bao trudc véi ngudi dang.
Diéu khoan nay &p dung véi ca tin dang mién phi va tin dang di thanh toan phi dich vu
trén Job247.vn. Véi cac tin dang mat phi vi pham s& khong duoc hoan lai chi phi. Tai
khoan thanh vién vi pham s€ nhan dugc théng bao vao tai khoan va email dang ky tai
khoan va phai tién hanh ra soat lai toan bo tin ding vi pham cta minh dé chinh stra hoic
xo0a bo.

- Tai khoan vi pham 1an thit 2: Tai khoan nhan dugc canh bao cua Job247.vn qua email
dang ky tai khoan vé viéc yéu cau chadm dut hanh vi vi pham trong vong 07 ngay. Néu



Tai khoan khong hop tac, Job247.vn s tam khoa tai khoan cia nguoi dang tin/dang tai
hd so trong vong 30 ngay.

- Tai khoan vi pham tir 1an thir 3 tré 1én: Tai khoan nguoi ding tin (nha tuyén dung) va
mg vién (ngudi mua) sé bi chim dat hoat dong va xoa vinh vién khoi hé théng cua
Job247.vn ma khéng can gui thong bao.

VIII. Trach nhiém ciia Job247.vn trong trueng hep phat sinh 16i k§ thuat

Ban quan 1y San giao dich thuong mai dién tir Job247.vn cam két cung cap chat luong dich
vu tot nhat cho cac thanh vién tham gia giao dich. Trudng hop phat sinh 15i k¥ thuat, 15i
phan mém hoic cac 15i khach quan khac dan dén thanh vién khong thé tham gia giao dich
duge, Job247.vn s& chu dong khic phuc 16i nhanh nhat bang cach bién phap nghiép vu.
Khi thanh vién khi phat hién 18i k¥ thuat, cAn giri thong bao ngay cho Ban quan 1y San giao
dich TMDT qua hotline: 0979. 524.615 hoac email: job247vn@gmail.com, chung toi sé
khic phuyc 15 trong thoi gian sém nhét, tao diéu kién cho cac thanh vién tham gia sir dung
dich vu trén Job247.vn.

Tuy nhién, Ban quéan ly San giao dich thuong mai dién tir Job247.vn s€ khong chiu trach
nhiém giai quyét trong truong hop thong bao cua cac thanh vién khong dén duge Ban quan
1y hay phat sinh tir 161 ky thuat, 161 duong truyén, phan mém hodc cac 161 khac khong phai
do tir Job247.vn giy ra.

Moi thong tin thong bao 18i xin giri vé : Cong ty TNHH MTV Job365

- Pia chi: T6 10, Phudng Mo Che, Thanh phd Séng Cong, tinh Thai Nguyén.

- S6 dién thoai: 0979. 524.615

- Email: job247vn@gmail.com

- Dé giam thiéu ti da cac truong hop phat sinh 18i k¥ thuét trong qué trinh str dung va anh
huong dén ngudi dung, Job247.vn 6 du tru cac giai phap vé sao luu dir liéu, luu trit thong
tin, tding cuong bao mat, rui ro khi bi tan cong. Cu thé nhu sau:

+ Pé nhanh chong xtr 1y sy ¢d va sao luu dir liéu hiéu qua, Job247.vn bd tri doi ngii k¥
thuat vién Job247.vn thudong xuyén tuc truc cdp nhéat, bao tri, sao luu dir li€u website.
bién toan dam may giup bién d6i mot cum may chu thanh mot may chu, thoa man cac
yéu cau vé an toan, an ninh va giam t6i thiéu thoi gian chiu tai khi ¢ su cd.

+ Dit liéu dugc Cong ty TNHH KDATA phan tan dit liéu trén nhiéu may chi trén ha tang
mang 50 GB, v&i bo dém bang dia cing SSD Enterprise.

+ Ngoai ra, dir liéu con dugc Cong ty TNHH KDATA sao luu hoan toan tu dong, khong
c6 bat ky gian doan nao.

- Bién phép luu trir thong tin: Thong tin c4 nhan ctua Nha tuyén dung/Ung vién dugc luu
trén may chu cua Job247.vn. Chling t6i xem thong tin nhu tai san phai dugc bao v¢, va
dung nhiéu cong cu (ma hoa, mat khau, bao mat vat 1y...) dé bao vé thong tin cd nhan cua
Nha tuyén dung/Ung vién cip trong qua trinh tao tai khoan dé dam bao su truy cap trai
phép va bi tiét 16.


mailto:job247vn@gmail.com
mailto:job247vn@gmail.com

- Trudc d6, ngay tir thoi diém thanh 1ap website, Job247.vn dd chi dong xay dung cac
phuong an k¥ thuat dé dam bao bi mat thong tin thanh vién, chi sir dung cho muc dich cung
cap dich vu va chim soc khach hang, khong tiét 16 cho bén thir ba, chi cung cap cho co
quan quan Iy nha nude c6 thim quyén khi c6 yéu cau.

Bién phap xir Iy nguy co mét an toan, an ninh thong tin Rii ro bi tAn cong mat thong
tin bao gom:

- Job247.vn da ma hoa dit licu nguoi dung va dugc sao luu, luu trit tai nhiéu bd phan khac
nhau. Khi xay ra sy ¢6 thi viéc phuc hdi c6 thé dién ra & ca quy trinh phan ctng va quy
trinh phan mém nhu da néu & trén.

- Job247.vn cling chu trrong tang cuong cac phuong an bao mat cong ngh¢ cao trén thi
truong nhu bao mat dién toan dam may, ma hoa dir liéu...

- L5 hong bao mat trong hé thong website, tén mién.

- Job247.vn ciing chu trong cong tic dam bao sy an toan cua hé thong website, tén mién,
han ché t6i da 16 hong bao mat.

- Trong qua trinh van hanh, dd1 ngii k¥ thuat cua Job247.vn thudong xuyén nang cao trinh
d6 k¥ thuat, kién thirc dé phong tranh nhiing rai ro phat sinh.

- Nhiém ma ddc, vi-rat may tinh:

- Job247.vn ting cuong cac hé thong bao vé an ninh mang tr cic may tram, may c4 nhan
c6 truy cap vao hé thong.

- Thudng xuyén theo ddi va cap nhat co so dit liéu ctia cac ma doc va vi-rat dé co thé ngin
chan hi¢u qua.

- Bén canh do, Job247.vn cling xay dung quy dinh khi st dung dich vu ctia Job247.vn dé
dam bao cac quyén loi cho tit ca cac bén.

- Khi thuc hién cac dang tin trén San thuong mai Pién tr Job247.vn, bat budc cac thanh
vién phai thuc hién diing theo cac quy trinh huéng dan. Cac quy trinh nay dugc cong khai
trén website dé nguoi dung tiép can.

IX. Quyén va trach nhiém cia BQL website TMDPT [Job247.vn]

1. Quyén ciia Ban quan ly Website Job247.vn

San giao dich TMDT Job247.vn s& tién hanh cung cip cac dich vu cho nhing thanh vién
bao gém nha tuyén dung/nguoi ding tin va Gng vién tham gia sau khi cac thanh vién da
hoan tit cac budc va cac diéu kién bit budec ma San giao dich TMDT Job247.vn dua ra.

Trong trudng hop 6 co sd dé chimg minh thanh vién cung cap thong tin cho San giao dich
TMBT Job247.vn khong chinh xéc, sai 1éch, khong day du hodc vi pham phép luat hay
thudn phong m¥ tuc Viét Nam thi San giao dich TMBT Job247.vn ¢6 quyén tir chdi, tam
ngirng hodc chdm dut quyén st dung dich vu cua thanh vién.

San giao dich TMDT Job247.vn c6 thé chim dit quyén thanh vién va quyén st dung mot
hoic tat ca c4c dich vu cua thanh vién va sé thong bao cho thanh vién trong thoi han it nhat



12 mot (01) thang trong truong hop thanh vién vi pham cic Quy ché cua San giao dich
TMDT Job247.vn hodc c6 nhitng hanh vi anh hudng dén hoat dong kinh doanh trén San
giao dich TMDT Job247.vn.

San giao dich TMDT Job247.vn cd thé chim dut ngay quyén sir dung dich vu va quyén
thanh vién cua thanh vién néu San giao dich TMDT Job247.vn phat hién thanh vién da bi
két 4n hoidc dang trong thoi gian thy 4n, trong trudng hop thanh vién tiép tuc hoat dong c6
thé gay cho San giao dich TMDT Job247.vn trach nhiém phép ly, ¢6 nhirng hoat dong lira
dao, gia mao, gay rdi loan thi truong, gay mat doan két ddi véi cac thanh vién khac ciia San
giao dich TMDT Job247.vn, hoat dong vi pham phap luat hién hanh cia Viét Nam. Trong
truong hop chdm dat quyén thanh vién va quyén st dung dich vu thi tit ca cic cic quyén
ctia thanh vién dugc cap trén Job247.vn s& mic nhién hét gia tri va bi chdm dut.

San giao dich TMDT Job247.vn giit ban quyén sir dung dich vu va cac ndi dung trén San
giao dich TMDT Job247.vn theo cac quy dinh phap luat vé bao ho s& hiru tri tué tai Viét
Nam. Tét ca cac biéu tuong, logo thuong hiéu, ndi dung theo cac ngodn ngir khac nhau déu
thudc quyén sé hitu cia San giao dich Job247.vn. Nghiém cam moi hanh vi sao chép, str
dung va pho bién bat hop phéap cac quyén sé hitu trén.

San giao dich TMPT Job247.vn ¢c6 quyén thay d6i bang gia dich vy, phuong thirc thanh
toan dich vu cung cip trong thoi gian cung cp dich vu cho thanh vién theo diéu kién kha
nang ciia Job247.vn. Job247.vn s& c6 thong bao trén website cho ngudi ding it nhat 13 01
thang dé cac thanh vién tiép can, nim bat thong tin. Vi cac thong tin vé hinh anh, biéu
tuong, bd cuc, cau tric website, Job247.vn ¢c6 quyén duge diéu chinh, thay doi, cap nhat
theo mong mudn cua ban quéan tri website va phuc vu ngudi ding tot hon, ma khong phai
thong bao vo1 nguodi dung.

2. Trach nhiém caa Ban quan ly website Job247.vn

San giao dich TMDT Job247.vn c¢6 trach nhiém xay dung, thuc hién “co ché kiém tra,
giam sat dé dam bao viéc cung cap thong tin cia ngudi ban/ngudi dang tin/nha tuyén dung
trén san giao dich thuong mai dién tir dugc thuc hién chinh xac déy du” theo quy dinh tai
Khoén 4 Diéu 36 Nghi dinh 52/2013/ND-CP,

San giao dich Job247.vn c6 trach nhiém x4y dung va cong bd cong khai trén website Quy
ché hoat dong, co ché giai quyét cac tranh chap phat sinh trong qua trinh giao dich trén san
giao dich thuong mai dién tr, cac chinh sach dich vu 4p dung cho tirng doi tuong trén
website. Cung vo1 d6 Job247.vn ¢6 trach nhi¢m theo doi va bado dam viéc thuc hién quy
ché @6, co ché giai quyét, chinh sach dich vu,...trén san giao dich thuong mai dién tur
Job247.vn cho céc thanh vién sir dung bao gdm ca ung vién va nguoi dang tin.nha tuyén
dung duogc nam ro.

Khi c¢6 nhitng thay doi, didu chinh vé k§ thut, bao tri website c¢6 thé anh huong dén hoat
dong dang tin cua nha tuyén dung /tao CV cta tng vién va nha tuyén dung, Job247.vn s&
dang thong bao trén website trudc 07 ngay trude khi tién hanh ké hoach va trong sudt qua
trinh stra chita, bao dudng, nang cao dé ngudi dung khi truy cap vao website biét dugc.



San giao dich TMBDT Job247.vn chiu trach nhiém xay dung San giao dich bao gdbm mat sb
cdng viéc chinh nhu: nghién ctru, thiét ké, mua sam cac thiét bi phan cimg va phin mém,
két ndi Internet, hang rao bao mat, xay dung chinh sach phuc vu cho hoat dong San giao
dich TMDT Job247.vn trong diéu kién va pham vi cho phép. San giao dich TMDT
Job247.vn s& tién hanh trién khai va hop tac voi céc dbi tac trong viéc xay dung hé thong
cac dich vu, cac cdng cu tién ich phuc vu cho viéc giao dich cua cc thanh vién bao gdm
mg vién va nguoi ding tin/nha tuyén dung giao dich trén website.

San giao dich TMDT Job247.vn ¢ trach nhiém dimg ra lam trung gian hoa giai néu xay ra
tranh chap gitra tng vién (nguoi mua) va nha cung cap/nguoi dang tin/nha tuyén dung.
San sé tiép nhan théng tin phan anh, khiéu nai tir cac thanh vién va xac minh néi dung phan
anh, khiéu nai d6. Néu xét thdy nhitng phan anh d6 1a dung, Job247.vn s& yéu ciu bén vi
pham giai trinh vé nhing thong tin.

Tuy theo muc do sai pham San giao dich TMPT Job247.vn s& c6 phudng an giai quyét
yéu cau ngudi vi pham dén bu cho bén gui khiéu nai va s& khoa tai khoan thanh vién vi
pham néu khong tuan tha dung nhitng quy dinh trén San.

Pé duy tri hoat dong binh thuong cta san Giao dich TMBPT Job247.vn sé cd gang mirc
cam nhét trong kha ning, diéu kién dé khic phuc cac su c¢b xay dén nhu Ldi k¥ thuat, phan
mém, dudng truyén internet, 1o ri thong tin, bio mat. Tuy nhién, Job247.vn khong dam bao
muc d6 hoan hoa vé nang lyc phat hién va kiém soat 18i ctia minh. V&i céac truong hop,
nam ngoai kha nang xur 1y ciia Job247.vn ma gy thiét hai cho thanh vién, Job247.vn s&
nhé Co quan chire niing vao cudc va duoc mién trir trach nhiém.

- San giao dich TMDT Job247.vn ¢6 trach nhi¢m:

+ Ngian chin va loai bo khoi website nhiing tin ding tuyén dung mang tinh 16i kéo, trai
thuan phong my tuc, khong ding muc dich tuyén dung nhan vién.

+ Luu trit va bao mat thong tin ding ky ctia c4 nhan (mg vién, nha cung cip (ngudi dang
tin/nha tuyén dung) tham gia san giao dich thwong mai dién tir va thudng xuyén cip nhat
nhiing thong tin thay d6i, bo sung ¢ lién quan.

+ HJ tro co quan quan 1y nha nudc trong viée cung cap cac thong tin thanh vién nhu: thong
tin dang ky, lich sir giao dich va cac tai liéu khac vé dbi tuong c6 hanh vi vi pham phéap
luat trén san giao dich thuong mai dién tir Job247.vn nham phuc vu diéu tra cac hanh vi
kinh doanh vi pham phap luét.

X. Quyén va trach nhiém caa cac bén tham gia Website/ieng dung cung cap dich vu
thwong mai dién tir Job247.vn

1. Quyén va trach nhiém cia Nha tuyén dung/ngwoi ding tin/nha cung cap trén
website Job247.vn

a. Quyen cia Nha tuyén dung/ngwoi diing tin trén website Job247.vn

Nha tuyén dung/ngudi dang tin trén Job247.vn ¢6 quyén dung dich vu moi dich vu/tién
ich dugc cung cép trén Job247.vn theo dung chirc nang va quyén han cia minh.



-Nha tuyén dung/ngudi ding tin dugc Job247.vn hd tro, huéng dan quy trinh ding tin
tuyén dung, toi vu tin tuyén dung 1én website dé tiép can vai tng vién mot cach hiéu qua.
Nha tuyén dung dugc duge ding tin tuyén dung dé tim kiém tng vién trén Job247.vn
theo Quy Ché caa Job247.vn cong bd va nhu hop dong. Nha tuyén dung/nguoi ding tin
duoc tham khao, hudng dan va sir dung céac dich vu tir website nhu dich vy ghim tin trang
chua, duoc tu van hd tro vé qué trinh giao két hop dong va thanh toan.

- Nguoi ding tin duoc quyén yéu cau Ban quan tri Job247.vn hd trg cac van dé lién
quan dén ky thuat khi st dung dich vu dang tin, tim kiém... trén Job247.vn.

Nha tuyén dung/ngudi dang tin trén website Job247.vn duoc quyén dong gop ¥ kién, gui
phan hdi, thac mic vé cho cho Job247.vn trong qua trinh hoat déng. Cac kién nghi duoc
gui truc tiép vé CONG TY TNHH MTV JOB 365 theo hottline 0979.524.615 hoic
email:job247vn@gmail.com.

b. Trach nhiém cia Nha tuyén dung/nguéi diing tin

Nha tuyén dung/nguwdi diing tin trén san giao dich TMDT Job247.vn c6 céc trach
nhiém sau:

- Cung cap va hoan thanh day du cac thong tin trong form dang ky ciia Job247.vn quy dinh,
xéc thuc tai khoan bang mi otp, dé diang ky thanh cong va st dung dich vyu. mot sb noi
dung dang ky can khai day du bao gom: SO di¢én thoai, mat khau, email, tén cong ty, dia
chi cong ty/noi tuyén dung, mé ta vé cong ty/don vi/doanh nghiép/co s& va hinh anh cong
ty/don vi/co so tuyén dung (néu co).

-Nha tuyén dung/ngudi diang tin co trach nhiém dam bao tinh chinh xac, trung thuc cta
thong tin vé tin dang cung cp trén trang web Job247.vn va chiu trach nhiém vé noi dung,
hinh anh vé thong tin doanh nghiép va cac thong tin khac dugc ding tai trén Job247.vn.
Cu thé, trong form dang tin Ién trén Job247.vn can hoan thanh cac muc:

+ Thong tin vé nha tuyén dung

+ Thong tin dia chi lam viéc

+Vi tri tuyén dung

+ Cép bac, s lugng nhan vién mudn tuyén dung

+Thoi gian tuyén dung

+ Yéu cau cong viéc: Kinh nghiém, gi6i tinh, bang cap

+Ché 46 cho ung vién: Mac luong, quyén loi, hoa  hong,...
yéu cau cho vi tri tuyén dung

+ MO ta chi tiét vé cong viéc

+ S dién thoai hoic mét phuong thire lién hé truc tuyén khac.

-Dam bao tinh chinh xac, trung thuc cia thong tin tuyén dung trén Job247.vn. Pam bao
tinh con han cua cac tin dang tai trén Job247.vn

- B4o mat va luu gilt va moi hoat dong st dung dich vu duéi tén dang ky, mat khéu va sb
dién thoai cua minh



- Thong bao kip thdi cho CONG TY TNHH MTYV JOB 365 vé nhitng hanh vi st dung
trai phép, lam dung, vi pham bao mat, luu giir tén dang ky va mat khau cua bén thir ba dé
c6 bién phap xur 1y kip thoi.

- Chiju trach nhiém vé ndi dung, hinh anh cta thong tin nguoi ding tin va cac thong tin
khac ciing nhu toan b qua trinh tuyén dung véi cac Gng vién trén job247.vn.

- Khéng sir dung dich vu cia Job247.vn vao nhitng muc dich bat hop phap, khéng hop 1y,
Itra ddo, de doa, tham do thong tin bat hop phéap, pha hoai, tao ra va phat tan virus gay hu
hai t6i hé thdng, céu hinh, truyén tai thong tin ctia Job247.vn Trong trudng hop vi pham
thi thanh vién phai chju trach nhiém vé cac hanh vi ctia minh tru6e phép lut.

Nha tuyén dung/ngudi ding tin trén Job247.vn khong dugc thay doi, chinh sira, gan ghép,
sao chép, truyén ba, phan phdi, cung cip va tao nhitng cong cu twong tu cia dich vu do
Job247.vn cung cip cho mdt bén thir ba néu khong duoc sy dong ¥ ctia Job247.vn.

- Khong dugc hanh dong gay mat uy tin ciia Job247.vn dudi moi hinh thirc nhu giy mat
doan két giita cac thanh vién bang cach sir dung tén dang ky thir hai, thong qua mot bén
thir ba hodc tuyén truyén, pho bién nhiing thong tin khong c6 loi cho uy tin ctia Job247.vn.
- B6i thuong cho nhiing thiét hai ma CONG TY TNHH MTYV JOB 365 vi/hoic tng vién
phai chiu do Nha tuyén dung vi pham quy dinh ctia Job247.vn va/hodc hop dong ky voi
CONG TY TNHH MTV JOB 365.

2. Quyén va trach nhiém cia &ng vién trén website Job247.vn

a. Quyén ciia &rng vién (khach hang) trén website Job247.vn

-Ung vién (nguodi mua, khach hang) trén Job247.vn ¢6 quyén ding ky, dang nhap thanh
vién Job247.vn vao muyc dich tim viéc va quang cdo ban than téi nha tuyén dung trén
Job247.vn dé tiép can cong viéc nhu ¥.

-Ung vién tim viéc (nguoi mua, khach hang) cé quyén tim kiém duoc mau CV va tao CV
xin viéc mién phi trén Job247.vn chi véi thao tac don gian trén chinh tai khoan ciia minh
trén may tinh/dién thoai/may tinh bang.

-Ung vién tim viéc (ngudi mua, khach hang) dugc quyén tim kiém nhitng tin tuyén dung
phU hop Vvéi nhu cau va ning luc cua ban than dé mé rong co hoi viéc 1am va tng tuyén
hoan toan mién phi.

-Ung vién (ngudi mua/khach hang) c6 quyén khiéu nai néu phat hién tin ding tuyén cua
nha cung cap/ngudi diang tin 14 sai sy that va c6 muc dich lra ddo. Job247.vn cé trach
nhiém tiép nhan yéu cau khiéu nai cua ung vién dé xem xét, kiém duyét lai. Néu phat hién
c6 dau hiéu lira ddo, sai sy that s& ngay lap tirc chdm dit hop dong véi don vi diang tuyén
va thong bao lai v6i nguoi khiéu nai.

-Ung vién (ngudi mua, khach hang) ¢6 quyén yéu cau Job247.vn tu van khi mudn ding ky
thanh vién, hodc thic méc vé dich vu ctia Job247.vn.



b. Trach nhiém caa Ung vién (khach hang) trén website Job247.vn

-Ung vién dang ky 1a thanh vién ctia Job247.vn can tudn thi cac budc ding ky tai khoan
trén Job247.vn va cung cap thong tin c4 nhan dung sy that, hd so xin viéc dung sy that.

- Ung vién/thanh vién/khach hang s€ tu chiu trach nhi¢m vé bao mat va luu gilt moi hoat
dong str dung dich vu duéi tén dang ky, mat khau va sé dién thoai cia minh.

- Ung vién c6 trach nhiém thong béo kip thoi cho Job247.vn vé nhitng hanh vi sir dung trai
phép, lam dung, vi pham bao mat, luu gitt tén dang ky va mat khéu cua minh dé hai bén
cung hop tac xu ly.

- V6i Ung vién, chi duoc ding ho so that, khong tao nhiéu tai khoan véi théng tin ca nhan
khong dung su that. Néu phat hién, ho so ctia ing vién sai 1éch voi thong thuc té, Job247.vn
s€ khoa tai khodn cua ting vién.

XI. Piéu khoan ap dung

- Quy ché cuia San giao dich dién tir 247.vn chinh thirc c6 hiéu luc thi hanh ké tir ngay ky.
Quy¢ét dinh ban hanh kém theo Quy ché nay. San giao dich dién tir 247.vn ¢6 quyén thay doi
Quy ché nay bang cach thong bao 1én San giao dich dién tir Job247.vn cho cac thanh vién biét.
Quy che stra doi ¢o6 hi¢u lyc ke tir ngay Quyét dinh ve viée stra doi Quy ché co hi¢u lyc. Viéce
thanh vién ti€p tuc st dung dich vu sau khi Quy ché stra do61 dugce cong bd va thuc thi dong
nghia vdi viéc thanh vién da chap nhan Quy ché stra doi nay.

- Quy ché hoat dong s& dugc Job247.vn cap nhat bo sung lién tuc ma khong can thong bao
trude voi nguoi dung. Thanh vién tham gia Job247.vn ¢6 trach nhiém cap nhat thuong
xuyén thong tin quy ché trén website khi giao dich trén website Job247.vn

XI11. Piéu khoan cam két

- Moi tng vién va ddi tic/Nha tuyén dung/ngudi dang tin khi sir dung vu ctia Job247.vn
dong nghia viéc cac bén c6 lién quan da chap thuén tuan theo quy ché nay.

- Moi thac méc ctia khach hang xin vui 1ong lién hé v&i Job247.vn theo théng tin dudi day
deé dugc giai dap, ho trg khach hang

+ San giao dich/Website Thuong mai dién tir [Job247.vn]

+ Cong ty/T6 chire: CONG TY TNHH MTV JOB 365

+ Pia chi: Phuong Mo Che, Thanh Phé Séng Cong, Tinh Thai Nguyén.

+ Tel: 0979.524.615

+ Email: job247vn@qgmail.com.

PAI DIEN CONG TY
(Da ky)

DU THI NHAN


mailto:job247vn@gmail.com




